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MPUNOXKEHUE 3

1. e ocBOeHMSI JUCHUNJIMHBI

Ilenpt0 OCBOEHHUS AMCIUILUIMHBL sBasicTcs (GopmupoBanue yHuBepcanbHbix (YK-2; YK-6)
obmenpodpeccuonanpubix  (OIMK-1;  OIIK-2; OIIK-3) u npodeccuonanbubix  (I1K-4)
KOMITETCHIIMK Oyaymero OakamaBpa mo HampabiieHH0 moarotoBku 39.03.02 «ConuanbHas
pabotay.

3aiayaMy OCBOCHHUSI JUCIUIUINHBI SABIISIOTCS:

- 3HAKOMCTBO C COBPEMEHHBIM COCTOSIHUEM COITMAIBHON HWH(PPACTPYKTYpHl Kak

MIPOU3BOUTEIIS COLUATBHBIX YCIIYT U OCHOBHBIMH HaITPABJICHUSIMU ee
peopranu3aiuy;
- U3YYCHUE crerupuKu CTaHJIapTOB Ka4yecTBa B conuagbHOU cdepe;
- pPacKphITUE CYIIHOCTH W OCOOCHHOCTEH KBaJIMMETPUU COIMATBHBIX YCIyr B
obecrieueHnn 3PHEKTUBHOCTH NESATEILHOCTH COIIMAIIBHBIX CITYKO;

- M3y4eHHE METOJOB OLEHKM KayecTBa COLMAIBHBIX YCIyTr, CHOPMHPOBATH Y CTYACHTOB
YCTQHOBKH 110 OTHOILEHHIO K OCBOEHMIO Ipodeccueit u Oyaymiel npodeccuoHanbHOM NesITeIbHOCTH,
Ha YpOBHE, COOTBETCTBYIOIIEM KBaTH(HUKAIIMOHHBIM TpeboBaHMsIM DenepatbHOTO rOCyJapCTBEHHOTO
oOpa3oBaTenpHOro cranjapra Bbicimiero oopazoBanus (PI'OC BO) mo HampaBiieHHIO MOATOTOBKU
39.03.02 commanbHas pabora (ypoBeHb OakamaBpmara) http://fgosvo.ru/fgosvo/151/150/24,
YTBEpPXKJICHHOIO NpuKazoM MunucrepcTBa oOpasoBanus u Hayku Poccuiickoit denepanuu ot «05»
deBpans 2018 r. Ne76 (Penakumst ¢ usmenenusimu 31456 ot 26.11.2020), cOOTHECEHHBIX C OOIIMMHU
nenssmu OIIOIT u tpeGoBaHusMu mnpogeccuoHanbHBIX cTaHaaptoB: IlpodeccnonanbHbI cTaHIapT
«Crnenuanuct Mo COUUaIbHON paboTey», YTBEp)KIEHHBIM NpuKazoM MuUHUCTEpCTBA Tpyla H
counanpHOM 3amuthl Poccuiickoit ®epeparuu ot 18 wumions 2020 r. Ne 351H (3apeructpupoBaH
MunucrepctBoM roctuniuu Poccuiickoit @eneparuu S utons 2020 r., peructpaunonubiii Ne 58959),
[Tpodeccnonanbubiit cranaapT «CrHenuaniucT opraHa ONEKM W MONEYUTENbCTBA B OTHOLICHUU
HECOBEPIICHHOJIETHUX», YTBEP)KICHHBIM NpPUKa30M MMHHUCTEPCTBA TpyJda M COLUAIBHOW 3allUTHI
Poccuiickoit @enepanuu ot 18 utons 2020 r. Ne 351H (3apeructpupoBaH MUHHCTEPCTBOM IOCTHIIMU
Poccuiickoit ®@enepanmu 15 wmtons 2020 r., perucrpammonusiii Ne 58959), IlpodeccnonanbHbIM
crangapT «Crnenuanuct no pabore ¢ cembeil», YTBEpXAEeHHBIH MpukasoM MUHHCTEpCTBA Tpyla U
counanbHON 3amuThl Poccuiickoit ®@enepanuu ot 18 Hoa6pst 2013 r. Ne 683H (3apeructpupoBaH
MunucrepctBoM toctuiun Poccuiickoit ®enepanuu 26 nexabps 2013 r., perucrpaunoHHbIM Ne
30849), cooTBeTCTBYIOMUX MPOPECCHOHATILHON JEATEIHPHOCTH BBIMTYCKHUKOB., HAIpPABJICHHBIX Ha
3aKpeIuieHue U yriIyOJeHHe TEeOpEeTUYECKON IOATOTOBKM OOYyYarolerocs M NpUOOpeTeHHe UM
NPaKTUYECKUX HaBBIKOB U KOMITETEHIINH TPO(PECCHOHATBHOMN e TeTEHOCTH.

- dopmupyemble JUCUMIUIMHOM 3HAaHMS W YMEHUS TOTOBST BBIIYCKHUKA JaHHOM
0o0pa3oBaTeNbHOI MPOrpaMMbl K BBINOJIHEHUIO CIEAYIOIUX OOOOIIEHHBIX TPYAOBBIX (YHKIUI
(TpyAOBBIX (PYHKIHN):

- 03.001 ITpogeccuonanbHbIH cTaHAAPT «CreUANINCT M0 COUAIBLHON padoTe»

- OT®: A. [ledTenbHOCTh MO BBIABICHUIO PAa3HBIX THUIOB CEMEM M CEeMEl C NIEeTbMHU,
HaxXOJSALIMMHUCS B TPYIHOM )KU3HEHHON CUTYallMH C LIEJIBI0 OKa3aHUS TOMOLIU

- Td: OnpeneneHne mNoOpsAKa W KOHKPETHBIX YCIOBUM pEaJM3allMy IPEACTABICHHOU
MOJIy4YaTesIeM COLMAIBbHBIX YCIYT UHAUBUIYAJIbHOW MPOrPAMMBI IPEAOCTABIEHUS COLMAIBHBIX YCIYT
A/01.6.

- T®: OGecnieueHue U 3alKTa IpaBa peOCHKA KUTh U BOCITUTHIBATHCS B CEMbE, Ha OOIIIEHHUE C
POIUTENSIMH U IPYTUMU pojicTBeHHUKamu A/01.6

- T®: BrisiBneHue ceMeiHOT0 HEOIAromoay4rsi B pa3HbIX THUIAX CEMEH U CEeMbsX C JIEThMH,
OIICHUBAHHE PUCKOB, OTIPE/ICIICHIE TPUYMH COIIMATIBHOTO HEOJIaromoydns B CEMbe C AEThMH, (DAKTOB
BHyTpucemeitHoro Hacuius A/01.6

Mecto sucuuninnsl B ctpykrype OIIOII 6akanaspuara
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Juctummaa «ConuanbHas KBAIMMETPHs PACIONoKeHa B 00s3aTeNIbHON YacTu pabodero
minana b1.0.18, 7 cemectp.
VYyeOnas aucuumiuuHa «ConuanbHas KBAJIMMETPHs» TECHO CBS3aHA C JPYTMMH Kypcamu

ToCyaapCTBCHHOI'O

O6p330BaTeHBHOFO

CTaHJapTa:

[IpenmecTByromummn

JUACIUATUIMHAMH,

o0s3aTeNbHBIMU TS M3ydeHust «CouuabHOM KBaTMMETpUn», sBisitorcs: «ConuanbHas paboTay,

((TGOpI/IH I/ISMepeHI/Iﬁ C COLHOJJIOTHMN,

«MeToanl

HCCIICOOBAHUA B COHH&J’IBHOﬁ pa60Te»,

«CornuanbHasi CTaAaTUCTUKA», « IKOHOMUYECKHUE OCHOBBI COLUATILHOM pabOThL»H JIp.
CBs3p gucuurinibl «ConuanbHas kBanuMetrpusi» b1.0.18 ¢ mocnenyomumMu TUCHUIIIIMHAMHA

U CpPOKM HX M3IYUCHU:

«[IpoekTpoBaHUE U MOJAEIUPOBAHUEY;

B COIMAIBHON paboTe

«Opranuzanus colMaaibHON 3allUThI JIUI TOXKUIOro Bo3pacta», b1.0.27; «3aHATOCTbh HACENECHUS U
ee peryimupoBanue» b1.B.05; «Ilencunonnoe obecnieuenue b1.B.06;

CBs3b qucuuiuiabl «CormansHas kBaauMerpusi» b1.0.18 17 co cMeXHbIMU TUCIUTUIMHAMU
«3angrocte HaceneHuss u e€ peryinupoBanue» bl1.B.05; «Opranuzaiusi couuanbHON 3allUThI

HaCCJICHUA»

b1.0.21;

«OnpIT OpraHru3alfliOHHO -

COLIMAJIBHBIX CIIYKO0, opranuzauuii u yupexaenuit 61.0.25.

aﬂMHHHCTpaTHBHOﬁ pa6OTBI B CUCTEMC

3. Pe3yabTaThl 0CBOEeHHS TUCHUILINHBI (MoayJisi) «ConuanbHast kBamumeTpus» b1.0.18»

[Ipouiecc wm3yyeHuss AMCUMIUIMHBI HAMpaBlieH Ha (POPMUPOBAHUE DJIEMEHTOB CIEIYIOIINX
komneTeHmit B cootBercTBur ¢ ®PI'OC BO mo gannomy nHampasienuto: YK-2; YK-6; OIIK-1;
OIIK-2; OIIK-3; IIK-4

ONPENENATh KPYr
3a71a4 B paMKax
ITOCTaBJICHHOM LIeJIN U
BbIOMpaTh
ONTHUMAJIbHBIE
CIOCOOBI X
peLIeHUs, UCXOIA U3
JENUCTBYIOLIUX
MIPABOBBIX HOPM,
UMEIOIINXCA
pecypcoB u
OTpaHUYEHU

3a/1a4 B
paMKax MOCTaBJICHHOMN

LIEJTU, OTIPEIEINISIET CBA3U
MEXIy HUMHU

NVYK-2.2. Ilpenanaraer
CIOCOOBI peLIeHUS
MOCTaBJIEHHBIX 33/1a4 U
0KHJIaeMbI€ PE3YJIbTATHI;
OIICHUBAET MPEAJIOKEHHBIE
CIOCOOBI C TOUKH 3PEHUS
COOTBETCTBUS LIEH MPOEKTA
NYK-2.3. [Inanupyer
peanu3aluio 3aa4 B 30HE CBOEH
OTBETCTBEHHOCTH C yIETOM
HMMEIOIINXCS PECYPCOB U
OTpaHUYEHUM, EWCTBYIOIINX
MPaBOBBIX HOPM

NVYK-2.4 Brimongser 3agadd B
30H€ CBOEW OTBETCTBEHHOCTH B
COOTBETCTBHUU C
3arIaHUPOBAHHBIMU
pe3ynbTaTaMu U TOUYKAMH
KOHTPOJIS, PU HEOOXOAUMOCTH
KOPPEKTUPYET

CIOCOOBI peleHus 3a1a4

KO,I[ HanmenoBanue I/IHI[I/IKaTOp JOCTHXXCHUA B pe3yibTaTe OCBOCHUS
KOMIICTCH- KOMIICTCHIINN KOMIICTCHIINN AUCIIUITIIINHBI 06yqa101111/1171cs[
105044 (3aKkpennennvlil 3a OUCYUNTUHOLL) TOJIJKeH:
VK-2 VK-2. Cniocoben NYK-2.1. Onpenensietr Kpyr BHaTh: TpeOOBAHNUS K

[IOCTaHOBKE I1eJIU U 3aj1ay,
CHOCO6BI pEeUICHUA TUITMYHBIX
33124 U KPUTEPUH OLICHKH
0XKUJJAEMBIX PE3YyJIbTaTOB,;
OCHOBBI TIJITAHUPOBAHUS
IesITeTbHOCTH T10
ITOCTHKEHUIO 3a]1a4;
OCHOBHBIE TPeOOBaHUS K
[IPEICTABICHUIO PE3YJIbTATOB
[poeKTa

VYMeTh: GOpMyTHPOBATH 3a1a9H.
OIICHUBATH COOTBETCTBHE
CII0COOOB peleHws 3a/1a4
[MOCTaBJICHHOW 1I€JIM MPOEKTa, a
TaKke COOTHOCHUTH PECYPCHI
OTPaHUYEHUS B PELICHUU
3ajad.

BraneTs: crmtocoOHOCTHIO

[TAHUPOBATh PEIICHUE 3324
B 30HE CBOEH
OTBETCTBEHHOCTH C yUETOM
NECTBYIOLIUX MPABOBBIX
HOPM; CIIOCOOHOCTBIO
[PEACTABIISITH PE3yJIbTAThI
[MPOEKTa U 00OCHOBBIBATH




YK-6. Cnocoben
YIIPABJISITH CBOMM
BpEMEHEM,
BI)ICTpaI/IBaTI) 158
peaM30BbIBATH
TPACKTOPHIO
CaMOpa3BUTHS Ha
OCHOBE MPUHIIUIIOB
0Opa3oBaHUsI B
TCUCHUE BCCH XKU3HU

NYK-2.5 Tlpencrasnsier
pe3ynbTaThl MPOCKTA, IPeiaracT
BO3MOXHOCTHU UX UCITIOJIB30BaHUA
I/I/ NN COBepIJ_IeHCTBOBaHI/ISI

MPUNOKEHUE 3
[BO3MOKHOCTH HUX

[IPaKTUYECKOr 0
MICII0JIb30BaHMUS.
QHAJIM3UPOBATD

158

OLICHUBAaTh
COOCTBEHHBIE CHJIBI U
BO3MOYKHOCTH;
BBIOMPATH KOHCTPYKTHBHBIC
CTpaTeruu
THYHOCTHOTO
[Pa3BHTHSI

Ha

OCHOBE

[IPUHIUIIOB
0Opa3oBaHUsA
camMo00pa3zoBaHMUs;

NYK-6.1. Ucnions3yer
MHCTPYMEHTBI U METO/IbI
YIIPaBJICHUS BPEMEHEM IIPU
BBINOJIHEHUH KOHKPETHBIX 337134,
IPOEKTOB, IIPU TOCTUKEHUU
MMOCTaBJICHHBIX IIEJICH;

NVYK-6.2. Onpenenser
PUOPUTETHI COOCTBEHHOMN
JeSTEIbBHOCTH, TNYHOCTHOTO
pa3BUTHS U TPO(PECCUOHATBHOTO
pocra
NVYK-6.3. OuenuBaer
TpeOOBaHUs PbIHKA TPY/AA U
MpeIoKEeHUsT 00pa3oBaTeIbHBIX
YCIIYT JUIS BBICTpauBaHUs
TPaeKTOPUU COOCTBEHHOIO
poheccuoHaNBHOTO POCTa
NVYK- 6.4 Ctpour
npoeCCHOHATIBHYIO Kapbepy U
oTpezieNisieT CTPATET U0
po¢eCCHOHATLHOTO PAa3BUTHUS

3HATH: CIOCOOBI caMOaHaIM3a
11 CAMOOIIEHKH COOCTBEHHBIX
CHJI ¥ BO3MOKHOCTEH;
CTpaTeruy JMYHOCTHOTO
[Pa3BUTHUS; METOIbI

A (HEKTHBHOTO TUTAHUPOBAHUS
BpeMeHU 3(ppeKTuBHbIE
CcriocoObl caMooOy4eHus U
KPUTEPUH OLICHKH
yCTIEITHOCTH JIMYHOCTH

YMeTh: onpenensaTe 3aaauu
caMOpa3BUTHUSA U

PO eCCHOHAIIBHOTO
[pacTpeseNaTh X Ha JOJTo-
CpeIHe- U KPaTKOCPOYHEIC ¢
000CHOBaHHEM UX
AKTYaJIbHOCTU 1
oTpeeNIeHueM HEOOXOIUMBIX
[PECYPCOB; IJIAHUPOBATH CBOKO
PKU3HEIESATEILHOCTh Ha
repuoj 00ydeHus B
00pa3oBaTeNbHOM
OpTraHM3aIliH; AaHAJTM3UPOBAThH
1 OLICHUBATh COOCTBEHHBIE
CHUJIBI 1 BO3MOXHOCTH,
BEIOMpATh KOHCTPYKTHBHBIC
CTpaTeTuu JUIYHOCTHOTO
[Pa3BUTHS HA OCHOBE
[IPUHITATIOB 00pa30BaHMS
caMo00pa3oBaHus;

BrnaneTs: npuemamu




OIIK-1. CiocobGen
[PUMCHSTh
COBpPEMEHHbBIE
TH(HOpPMaIMOHHO-
KOMMYHUKAIIMOHHBIC
TEXHOJIOTHH B
nmpodeccuoHaNbHOM
e TeNIbHOCTH B chepe
COIMAILHON paOOThI

MPUNOKEHUE 3
LCJICIIOIaraHus,

[TAHUPOBAHMUS, PEeATU3aAITUN
yCITOBU, HEOOXOTUMBIX BUIOB
e TeIbHOCTH; TPUEMaMHU
OILICHKH U PE3yJIhbTaTOB
[1eATEIIBHOCTH 10 PEIICHUIO
MpoQeCCHOHATBHBIX 3a7ad;
MHCTPYMEHTAMH U METOJaMH
yIIpaBJICHHS BpEMEHEM
BEITIOJTHCHHH KOHKPETHBIX
3as1ad, IPOEKTOB, IPH
[TOCTHIKCHHUH TTOCTABIICHHBIX
Liesei

HOIIK-1.1. ITpumenser
COBpPEMEHHBIE
nH(pOpPMaALIUOHHO-
KOMMYHUKAIIHOHHBIE
TEXHOJIOTHH 1715 cOopa 1
XpaHeHus uHGOpMaIUH IPU
pelieHny mpohecCuOHATBHBIX
3aja4 B chepe coruaibHON
paboTHI.

NOIIK-1.2. Ilpumensier
00paboTku nH(popMaLuu Ipu
penieHnu mpodeccHoHaTbHBIX
3a/1a4 B cepe ColnaibHON
paloThI.

NOIIK-1.3. Ilpumensier
COBpEMEHHBIE HH(POPMAIIMOHHO-
KOMMYHUKAIIHOHHBIE
TEXHOJIOTUH JUIS PE/ICTABICHUS
UH(OPMAIIMU TIPH PELICHUH
poeCCHOHANIBHBIX 33]1a4 B
cdepe corranbHO padoTHI.
NOIIK-1.4. ITpumensier
COBpEMEHHbIE HH(POPMALIMOHHbIE
TEXHOJIOTUH TIPU
B3aUMO/ICHICTBUU C 0OBEKTaMH U
CyOBEKTaMH PO eCCHOHATEHON
JeATEIbHOCTH C YUETOM
TpeOoBaHUI MHPOPMAITMOHHOM
Ge3omacHocTH B chepe
COLMAIbHOM paboThI

3HATH

TexHonoruu coopa, 00paboTKU
1 XpaHeHHs HHPOPMALIUH,
BKJTIOYAsT

HOpMAaTHUBHBIEC TPEOOBaHMS K
BalUTe MePCOHATBHBIX JAHHBIX
YMeTh

Opranu3oBbIBaTh
MCTIOJIb30BaHUE
MH(OPMALIMOHHBIX TEXHOJOTHIA
1 METOJIOB

U1 oGecrieueHus
MH(OPMALIMOHHON OTKPBITOCTH
OpraHU3aIMy COIATBLHOTO
0OCITy)KUBaHHUS, IS
MH(pOPMUpPOBaHUs 00 yciayrax,
OKa3bIBAEMBIX I'PaXKJaHaM,

Ha caiiTe opraHu3alvy B
Cpe/cTBax MaccoBOM
MH(POPMAIIUK U COIUATTBHBIX
CeTsx

BiageThb

criocobamu cOopa, XpaHEHHS U
00padoTKu HH(pOpPMALIMU O
MOTy4aTeNsIx

COLMATIBHBIX YCIIYT C Y4ETOM
TpeOOBaHUIT 3aKOHOIATEIHCTBA
Poccuiickoii

Denepann 1o 3ammure
[IepCOHAIBHBIX

OIIK-2

OIIK-2. Cnocoben

OIIMChIBATb
COMaJIbHBIC ABJICHUA

NOIIK-2.1. AnanuzupyeTt u
00o011aeT npodeccuoHaNbHYIO
nH(}pOpMaITHIO Ha TEOPETHKO-
METOA0JIOTHYECKOM YPOBHE

3HaTh: COIIMOJOTHYECKHE
0COOECHHOCTH OCHOBHBIX
COLIMATILHBIX TPYII,
MPOIIECCOB U SIBJICHUM.




OI1K-3

[1K-4

Y TIPOLIECCHI Ha
OCHOBE aHaJIU3a U
00001IeHus
npodeccuoHanbHOM
uHopManuy,
HaY4YHBIX TEOPHUH,
KOHLIENIHUN 1
AKTyaJIbHBIX
MOAXOJI0B

OI1K-3. CriocobGen
COCTaBJIATh U
O(hOPMIISTH OTYETHI IO
pe3ynpTaraMm
mpodeccuoHambHOM
e TeNIbHOCTH B chepe
COLMATbHON PabOTHI.

[1K-4 CiocobeH K
OCYIIECTBICHUIO
KOHTPOJISI KadecTBa
pEeI0CTaBICHHUS
COLIMATIBHBIX YCIYT

HOIIK — 2.2. OnuceiBaeT
COLIMAJIbHEIC BJICHUS U
MIPOLIECCHl HA OCHOBE
KOMILIEKCHOW HH(pOPMAIUH

MPUNOXEHUE 3
YMeTh: HCKaTh,
aHAITM3UPOBATh U
NPEACTaBIATh (DaKTUUECKUE
JaHHBIE 00 MCCIIeyeMbIX
COILIMATILHBIX TPYIITaX,
nporieccax u sIBJICHUM.
Brnagets: crmocoOHOCTHIO
TOTOBHUTH aHAJTUTHYECKYIO
uHpOpMaLUIo 00
UCCIIETYyEMBIX COIUAIbHBIX
rpynmnax, mporeccax u
SIBJICHUU.
3HaTh: TpeOOBaHUS U
METO/IbI HHTEPITPETAIIUH
IMITUPHYECKUX JTAHHBIX.
YMeTh: HHTEPIPETUPOBATH
SMIIUPHUYCCKUC JAHHBIEC.
BrnaneTs: cmiocoOHOCTHIO
OIIMCHIBAThH COIMATHHBIC
SIBIICHHSI X TIPOIIECCHI HA
OCHOBaHWHW UHTEPIPETALNN
IMIUPUIECKUX TAHHBIX.

NOIIK- 3.1 Cucrematuzupyer
pe3ynbTaThl MpodeccuoHanbHON
JeSITENIbHOCTH B chepe
CoLIMaNIbHOM paboThl B (hopme
OTYETOB.

NOIIK- 3.2. IIpeacrasuser
pEe3yAbTATHl HAYYHOU U
IIPAKTUYECKON JESITEIbHOCTH B
dbopme myOIUYHBIX
BBICTYIUICHHUH H/WITH
nyoIuKaui.

HIIK-4.1.

[IpumeHsieT METOBI ¥ TIPUEMBI
KOHTpOJIA KaueCcTBa
MIPEAOCTaBICHUS YCITYT
HNIIK-4.2. Vcrionb3yeT MeTOo b
KOMIIJIEKCHOM OIIEHKH
MPEAO0CTABIIAEMbIX COLIMAIbHBIX
YCIIYT, COITUATBLHOTO
CONPOBOXKICHUS, MEP
COLMAJIBHOM MOAIEPKKHU U

3HaAeT: mpaBuia COCTaBJICHUS U
o opmIIeHHSsI OTYETOB TIO
[pe3ysbTaTamMm
npodeccrnoHaNbHOMI
nesITeIbHOCTH B cepe
COLIMANIbHON pabOThI

VMmeer: cucteMaTu3upoBaTh
[pe3yIbTaThI
mpodeccnoHaIbHON

e TEeIbHOCTH B

cdepe conmanbHO paboTHI B
(bopMe 0T4eTOB

Biiayneer: HaBbIKAMU
[peCTaBICHUS Pe3yIbTaTOB
Hay4HOU U IPAKTUUECKOMN
e TeIbHOCTH B (hopme
MyOJINYHBIX BBICTYTUICHUH
/vy myOnvKanui

3HaTh: OCHOBB]|
CTaHIapTU3AIUN B
colpagbHOU paboTe;

'VYMeETh: OIleHUBaTh
PKOHOMHUYECKYIO H
coLUaIbHYI0 3 (PEKTUBHOCTH
NesaTebHOCTH B cepe
COLIMAJILHOTO 00CITYKUBAHUS;
OILICHUBATH KAYECTBO
COIMAIBHOTO OOCITY)KMBaHUS




MPUNOKEHUE 3
roCyAapCTBEHHON COLUAIIBHOM  [B COOTBETCTBUU CO
MOMOIIIU CTaHJIapTaMU;
Biiagers: mpuemamu u
METOJIaMU CTaHIapTU3ALNH
COLIMAJIbHOTO 00CITyKUBaHUS
HACEJICHHUS; METOIMKAMHU
OLIEHKU Ka4yecTBa U
P PEKTUBHOCTH COITUATBHOTO
0Opa3oBaHUsI.




NPUNOMKEHMUE 3

4. CTpPyKTYpa U coJepkaHue JUCHUUILIMHBI (MOXYJis1) «ConnanbHas KBATHMETPHSD)

4.1. O0mas Tpya10eMKOCTb JUCHUIIMHBI COCTABJIsIET 4 3.€/1 3a4eTHbIX eIUHHUIL, 1444acoB.

Ne n/m Bunsbl yueOHoli padoThl, BKJII0Yasi | DopMbI TeKylero KOHTPOJIs
CaMOCTOSITEJILHYIO Pa0OTy CTYIEHTOB| ycIieBaeMoCTH (no Hedensam
U TPY/10eMKOCTb (B Yacax) cemecmpa)
KonTakTnas CaMocTosiTe/b- ®opma npoMeKyTOUHOH
paGoTa nast pa6ora arrecranuu (no cemecmpam)
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= gz 5|8 Es5g 5 g g g gfs
= =E |8 |8 |H 2 & 8o |2 |2 | |a |98
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@ |2 |5 |g | |d|2 |9 |& |80 |BE |@a |&a [ 238
=12 § B g |zs8 & 3 g2 5 2 & |2 |2ge.
S a5 E 5 Ha & B X80 2 B E E EFE2E
1 Tema 1 Ksaaumerpus  kak / 2 2 4
HAYKa:MCTOPUSA CTAHOBJICHMNS,
00beKT
2. Tema2. Poib KBAIMMETPHH 4 14 6
B YIIPaBJICHUU
Ka4eCcTBOMHU
KJIaccupukanus
NoKasareJieil KayecTrBa
3 Tema 3 4 14 6
CounanbHast
KBAJIUMETPHUA
. coepKaHme,
MeTOAbI "
TEeXHOJOTUH
4. Tema 4. IlonsiTHE «cOUMUATIBHASA 4 |4 6
yeayray. Tunosnorus
COLMAJIBHBIX YCJIYT
5. Tema 5. Kpurepuu u Metoabl 4 |4 6
OLEHKNKA4YEeCTBA COMUATBHBIX
YCJYT.
6. Tema 6. KauecTBo KH3HH H €ro 4 |4 6
KpUTEepUun
7. Tema 7. MexkayHApOIHbIE H 4 |4 6
0Te4YeCTBEHHBICCTAHAAPTHI
KavyecTBa
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Tema 8. «He3aBucuMAas OLIEHKA» 4 14 6
KaK HHCTPYMEHT NMOBbIIIEHUSI
3¢ eKTHBHOCTH AeSATEJIbHOCTH
OpPraHu3anuii COuMaJIbLHOIO
00CJIy’)KNBAHMS B 4aCTH
NMPeA0CTABJEHUS COUMATIBLHBIX

Kypcosas paboma (npoexm)

Ilooecomoska k sx3ameny 2

O01mas Tpy10eMKOCTh, B 4acax 144 30 28 | 27 2 59 | [IpomexxyTodHas aTTecTanus
®dopmMma
3auer

3ayeT ¢ OEHKOH

DK3aMeH

43,

4.2. Conepxanue IMCUMILIAHBI (MO1YJISA)

HaumeHoBaHMe TeM TUCHUIUIMHBI, UX KPATKOECOIepKaHNe
Ne Temsbl et ’ p Aep
JTUCLIMILIINH
bl
1 Ulekuus 1. KBaaumerpusi Kak HayKa: HCTOPUSI CTAHOBJICHUS,00beKT
npeaMeT U CTPYKTypa
1. KadecTBO Kak XapaKTepUCTHKA CYITHOCTU OOBEKTOB U WX CBOWCTB.
2. KBanumerpus Kak camMoCTOsTeNIbHAs HayKa. VIcTopus 3apoxIeHus u
pa3BUTHS KBAIUMETPHUH
1. OOBEKT, MpeIMET | 3a/1a4M KBATMMETPHUH.
2 Uleknus Ne2. Posib KBaTUMETPHHU B YIIPABJICHHH KAa4eCTBOMH
KJaccu(puKanusa NoKasarelend Kayecrsa
1. VYmpasneHue kauecTBOM KaK OJHO U3 HaNpaBJICHUI OOIIEro ynpaBiIeHUs
OpraHu3aLUsIMU.
2. Mertoabl KBaTUMETPUU
3. Knaccudukanus BUIOB ycayr
3 Ulekuusa Ne3. CouuajibHasi KBATUMETPHS: CoAepiKaHue,
MeTOAbl M TEXHOJIOTUH
1. OObeKT u mpenMeT colManbHON KBAIUMETPUH.
2. CopnepxaHHe W POJIb KOJHMYECTBEHHOTO W KaYE€CTBEHHOTO
OLIEHUBAHMKA4YeCTBA COLIMATIBHOMN YCIyTH
3. TexHosoruu couuanTbHOW KBATUMETPUU
4 Uleknust Ne4. IlonsaTue «conuajibHas ycayra». Tunosaorus
COLMAJIBHBIX YCJIYT
1. Pa3ButHe conuaibHBIX YCIYT.
2. Kmaccudukamms ycmyr.
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3. Ob6mepoccuiickom knaccudukarope yeryr HaceneHuio (OKYH)
4. CouuanbHble YCIYIM B coBpeMeHHOH. Poccuiickoil cucreme
COIIMAJIBHOTO OOCITY)KMBaHHsI HaCEICHUSI

Ulekuust Ne 5. Kputepuu M MeToIbl OLEHKH KadecTBa
COIUATIBHBIX YCJIYT.

1. KayecTBO cOUMaAIBHON YCIyrH
2. Cucrema KayecTBa y4pexKICHUS.
3. VYmpaBiieHue Ka4ecTBOM JesITeIbHOCTH
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6 Uleknus Ne 6. KauecTBo 'KH3HM M €r0 KpUTEPHH
1. KauecTBo *)u3HM.
2. [Ipobnembl KauecTBa KU3HU B COLUOIOTUU
3. Teopuun norpedbHOCTEH
7 Ulexust Ne 7. Me:xkayHapoIHble H OTeYeCTBeHHbIECTAHIAPThI KayecTBa

1. Omnpenenenue conep)kaHus MOHATUS «CTAaHAAPT
2. MexyHapoJiHble CTaHAAPTHI.
3. Cucrema poCCHICKHX CTaHAApPTOB

8 Ulekuus Ne 8. «He3aBucumasi oieHKa» KaK HHCTPYMEHT
NoBbIIeHUA 3G (PeKTUBHOCTH AeATeJTbHOCTHOPTaHU3 AU
COLMATIBHOI0 00C/JYKHBAHHUSA B YACTH NPeI0CTABICHHSA
COLMAJIBHBIX YCIYT

1. HezaBucumoii OILICHKH KayecTBa MpEIOCTaBICHUS
COUMAIIBHBIX YCIYT

2. Bugel ¥ UCTOYHUKHA WHQPOPMAIUH JIJIS POBEICHUS
HE3aBHCHMMOM OIICHKHM KadecTBa.

5. O6pa3oBare/ibHbIE TEXHOJIOTHHU

[Tpu peanusanuu pasziavyHBIX BUIOB y4eOHOW paOOThI UCMOIB3YIOTCSl aKTUBHbBIE M MHTEPAKTUBHBIE
GopMbl TpOBENEHHS 3aHATUH (KOMIBIOTEPHBIX CUMYJSIIMNA, pa300p KOHKPETHBIX CHUTyaluid) B
COUYETaHUM C BHEAYIUTOPHOW paboToil ¢ 1enbio GOpMHUPOBAHUS U Pa3BUTHS KYJIbTYPbl MBILIUICHHUS,
CIIOCOOHOCTH K O00O0OIEHUIO, aHaIN3y, BOCIPUATUIO aKTyaJbHOM COLIMOKYJIbTYPHOH HH(OpMalUU.
PykoBoacTBysick HamOoisiee 3(PGEKTUBHON IMEIarornyeckod METOJIMKOM «IIOATalHOTO YCBOCHHS
3HaHUl», mnpenojaBarenb Kypca «ColuanpHas KBaJIMMETPUS» IOCIEJOBATEIbHO  BBIBOJUT
00yYaromuxcsi CTyJI€HTOB Ha JTambl: 1. MOTHMBAI[MOHHBIH, 2. OPUEHTALMOHHBIM, 3. MPEIMETHOrO
JercTBUS U 1p. IMEHHO TpeTHil 3Tan NpeIMeTHOTO JEHCTBUA MPEANO0IaracT Npoece MPakTH-4eCKOTo
OCBOEHHUSI 3HAHMI, MCIONb30BaHUS MX KaK MHCTPYMEHTA JEHCTBHUS: a MMEHHO CaMO-CTOSITEIBHOIO
U3y4yeHHs YacTH Y4eOHOro Marepuana, pelleHus MPaKTUYeCKUX 3aJaHuil, MaKCHU-MaJbHO
CIOCOOCTBYIOIIMX YCBOGHHIO 3HaHW. B mporecce OCBOGHHS AMCHUILUIMHBI — HUCIOJB3YIOTCS
cienyomue o0pa3zoBaTelibHbIe TEXHOJIOTHH:

A. Cra"papTHble METO/AbI OOY4YEeHHMs: JIEKUUU (IIPH MPOBEIEHUU JEKIMOHHBIX 3aHATUN JIOJIKEH
npeobsiaaTh METOJl MPOOJEMHOTO HU3JIOKEHUS); CEMUHAPhl, HA KOTOPBIX OOCYXJAIOTCS OCHOBHbBIE
poOJIeMbl, OCBEIIEHHBIE B JEKIMIX U CPOPMYIUPOBAHHBIE B JOMAIIHUX 33JaHUSIX; KOMIbIOTEpHbIE
3aHATUS; TMCbMEHHBIC WIIM YCTHBIE JIOMAITHUE 3a/laHusl; 00CYX/I€HHE MOATOTOBIECHHBIX CTYJCHTaMHU
3cce; KOHCYJbTallMU IpernojaBaTesiell; caMOCTOsITeNIbHAas padoTa CTYAEHTOB, B KOTOPYIO BXOJHUT
OCBOEHHE TEOPETUYECKOr0 Marepuala, IOATOTOBKA K CEMHUHApCKUM 3aHATUSM, BBIIOJIHEHUE
yKa3aHHBIX BbIIIE MUCbMEHHBIX Pa0OT; KOHCYJIbTAIIMH IIPEOoIaBaTeIIeH.

b. Metonbl 00yueHMs ¢ IPUMEHEHHEM MHTEPAKTUBHBIX (OpM 00pa30BaTEIbHBIX TEXHOJIOTHMA:

- Kpyriisle cTomisl, IUCKyccuu;
- JlenoBbie Urpsl
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- Macrep-knaccel
- AHanu3 mpoOJEeMHBIX CUTYalui
[IpoGneMHbIe cUTyallMd, MOJEIHUPYEMbIE MpernojaBaTesieM, NJs OCBEUICHHS CIOXKHBIX,

pa3nenoB U TeM. CI0KHOCTh CUTYalluy 3a/1a€TCsl U KOPPEKTUPYETCS B 3aBUCUMOCTH OT M3y4aeMOoi
TE€MBbl, YPOBHSI MOATOTOBKH ayJWTOPUHU, PA3HOBUAHOCTH 3aHATHH, HATWYMS JOMOJHUTEIHHOU
JATCPATYpbl U T. N.; CHTyaHHOHHBIﬁ AHAJIN3, HUCIOJB3YCTCA MJIA IIOCTPOCHHUA KOMIUICKCHBIX
IpeJICTaBICHU 00 HCcleAyeMbIX MPoOieMax; SIEMEHTHI JeJIOBBIX UTP, YMECTHO HCIOIb30BaTh AJIS
IIPOBEJCHUI CEMUHAPCKUX 3aHATHUN, KOJJIOKBUYMOB WJIM TBOPYECKUX 3aJlaHUM (XapaKTepu3yeTcs
THIATETLHOM MPOPaObOTKOM AOMOJHUTEIBHOIO MaTeprasa 1 JoMallHel MOArOTOBKON CTYJIEeHUECKUX
BBICTYIUICHHI); B XOJ€ JICKIIMOHHBIX 3aHATHHA MPETNOoJaBaTelb MOXET HCIIOJIb30BaTh pa3bop
KOHKPETHBIX CUTYalluil, KOTOpbIE MOTYT pacCMaTpUBATHCA C UCIOJIb30BAaHUEM 3HAHUU U yMEHUH,
NOJTy-4Y€HHBIX CTY/JIEHTaMH B XOJI€ OCBOEHUS y4eOHOTo Kypca, ¢ eibio (POPMUPOBAHUS U PA3BUTHS
HCCJIEIOBATENILCKUX HABBIKOB OOydarommxcs B paMkax y4eOHOro Kypca MOXKHO HCIOJIb30BaTh
BUACO-TPAHCIIAIHUIO (I/I3 JOCTYIIHBIX MAaTCpruajioB U BUACO-HAPC3KHU U3 CCTHU I/IHTepHeT), a TaKXKeE
oOpa3oBaTenbHble OJIOKH, TPEeyCMaTPUBAIOLINE TPAHCIIALIUIO ayAU0- MATEPUAIIOB U KHUT.

6. YueOHo-MeTOIMYeCKOEe OOecreueHHe caMoOCTOSITeIbHOI padoThl cTyaeHTOB. OleHOYHbIe

cpeacrea AJId TEKYLIECT0 KOHTPOJISA YCII€EBA€MOCTH, l'lpOMe)KyTO‘ll-IOﬁ aTTeCTallii M0 HMTOoramM
OCBOCHMA NTUCHHUIIJIMHBI.

6.1. Ilnan camocTOATE/ILHOM PA0OTHI CTYIEHTOB

N Tema Bun camocTosTeapHOM 3agaHue Pexomennyemas KonnuectBo
H paboThI JuTeparypa 4acoB BCETO
e
1
1-3 IMoaroToBka K JTUCKYCCHH Huckyccus OcHoBHast 59
muteparypa: 1-4 8
JlononHuTENbHAS
autepatypa:1-14
4 IMoaroroska K CobecemoBanne OcHoBHas 8
MPAaKTUYECKOMY 3aHSATHIO nureparypa: 1-4
JlononHuTENbHAS
muteparypa:1-14
5 CaMOoCTOsITEILHOE Co0OecenoBanue OcHoOBHas 8
U3Yy4YEHUE JIUTEPATYPHI nutepatypa: 1-4
JlononHUTENbHAS
aureparypa:1-14
6 ['pyrmiioBoe [Ipoananu3upoBas OcHoBHas 8
00CykKIeHHE TEMy, mateparypa: 1-4
[OArOTOBUTH JlononHUTENbHAS
JOKJIABI U nuteparypa:1-14
o0CyKIeHus
U [ToaroToBka k N3yuenne OcHoBHast 8
ayJUTOPHLIM 3aHITUAM JIEKIIMOHHOTO mareparypa: 1-4
MaTepuana, JononHnTensHas
IpeJyCMaTPUBAIOLL auteparypa:1-14
ee mpopaboTKy
KOHCIIEKTa JICKIUI
1 yaeOHOM
JIATEPATYPBI
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8 [ToaroroBka Kk 3cce Hamucare acce OcHoBHast 6
nutepatypa: 1-4
JlonoHUTEIbHAS
nuteparypa:1-14
9. [Toaroroska k HU3y4YEHUE OcHoBHast 6
ayJUTOPHBIM 3aHSITUAM JIEKIIMOHHOTO nateparypa: 1-4
MaTepHana, JononHuTtenbHast
IIpEyCMATPHBAIOLL nuteparypa:1-14
ee mpopaboTKy
KOHCIIEKTA JICKLIHI
U y4eOHOM
JIATEPATYPBI
10 [ToaroroBka K W3zyyenue OcHoBHast 6
ayJUTOPHBIM 3aHSITUAM JIEKIIMOHHOTO nateparypa: 1-4
MaTepHana, JononHuTtenbHast
Ipe/yCMATPHBAIOLL nurteparypa:1-14
ee mpopadoTKy
KOHCIIEKTA JICKIIHI
U yueOHoI
JIATEPATYPBI

6.2. Meroanuyeckue yKa3aHus 110 OPraHU3alUU CAMOCTOSITEIbHOI Pa0d0ThI CTYIeHTOB

Buj y4eOHbIX 3aHATHI

Opranusanus 1esiTeJIbHOCTH CTYAeHTa

Jlexuusa

Hanucanue KOHCIIEKTA JEKIUN: KPATKO, CXEMAaTHYHO, ITOCJICIOBATEIILHO
(uKCUpOBaTh OCHOBHBIE TIOJIOKEHHUS, BBIBOJABI, (DOPMYITHPOBKH,
0606H1€HI/I$I; IIoMe€4dyaTb BaXXHBIC MBICJIN, BBIJACIIATH KIIHOYUEBBIC CJIOBA,
TepMuHbl. [IpoBepka TEPMUHOB, MOHATHI ¢ TOMOIIBIO SHIIUKIIONETUH,
CJ'IOB&pCfI, CIIPAaBOYHHUKOB C BBINIHMCBIBAHUEM TOJIKOBAHHU B TETpalb.
O0603HaYUTh BOIPOCHI, TEPMHHBI, MaTepHall, KOTOPHIH BBI3BIBAET
TPYAHOCTH, IIOMETUTHL W MOIBITATHCA HallTH OTBET B peKOMCHI[yeMOI\/’I
nutepatype. Ecnum caMocTosTenbHO He yaaercs pa3oOpaThCcsi B
Marepuaie, HeoOXoaumMo CcPOopMyIHpOBaTH BOMPOC U  3a/aTh
MpernojjaBaTelto Ha KOHCYJIbTAINH, HAa TPAKTUYECKOM 3aHSTUI

IIpakTHueckoe 3aHsATHE

[IpopaboTka paboueii mporpaMMbl JUCIUIUIMHEIL, Y€ 0c000e
BHUMAaHUE LEJSIM U 33Ja4aM, CTPYKTYPE U COACPKAHUIO TUCIUIUIUHBIL.
KoncnektupoBanue ncTouHUKOB. PaboTa ¢ KOHCIIEKTOM JICKITUH,
MOATOTOBKA OTBETOB K KOHTPOJIbHBIM BOIIPOCAM, IIPOCMOTP
PEKOMEHTyeMOi1 InTepaTyphl, padoTa ¢ TEKCTOM (yKa3aTh TEKCT U3
WCTOYHUKA U JIP.), TPOCIYIIUBAHHUE ayIN0- U BUICO3AITUCEH 110
3aJJaHHOW TE€ME H JIp.

Hoxian, yctHOE
co00IIIeHNE
(MUHUBBICTYTIJICHHE )

Jloknax - TOPOAYKT CaMOCTOSTEIbHOM paboThl  oOydwarolerocs,
MIpeICTaBISIONINI co00i MyOIMYHOE BBICTYIIJICHHE 10 MPECTABICHUIO
MOJyYEHHBIX  PE3YJIbTAaTOB  DPELICHUs  OIpeleIeHHOW  yueOHo-
HCCIIEIOBATENBCKOW HIIM HAYYHOW TEMBI.

TemaTuka IOKIALOB BBIIACTCA HA IIEPBBIX CEMUHAPCKUX 3aHATHAX,
BbIOOp TeMbl [loroToBKa OCyIIEeCTBISETCS BO BHEAYJUTOPHOE BpeEMs.
Ha noaroroBky naercst ogHa-1Be HEAEIU. 3a HEAEIIO A0 BBICTYIUICHUS
CTYICHT JOJDKEH COIVIACOBATh C IMPEMNOJAaBaTeNIEM IUIAH BBICTYIUICHHS.
Pernament — 3-5 mun. Ha BoicTyruienue. B olieHHBaHUM pe3y/nbTaToOB
HapaBHE C IPENOAABATEIeM IPUHUMAIOT y4aCTHE CTYACHTHI TPYIIIBL.

KonTponbHas

3HAKOMCTBO C OCHOBHOM U JIONOJIHUTENILHOM JIMTEPATypO, BKIItOUast
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paboTa/MHANBUAYaTbHBIC
3adaHUusA

CIpaBOYHbBIE U3/1aHUs, 3apyOeKHbIE HICTOUHUKH, KOHCIIEKT OCHOBHBIX
MOJIOKEHHUI, TEPMHUHOB, CBEACHUH, TPEOYIOIUXCS IS 3aTIOMUHAHUS
U SABJISIONIMXCA OCHOBOIIOJIATraloIMMU B 3TON Teme. CocTaBieHne
AHHOTAIMI K IPOYNUTAHHBIM JINTEPATYPHBIM UCTOYHUKAM U JP.

I'pynnosas OO6cyxaeHue, Mpoxoasdilee B MalbIX Ipynnax (1o 2 4enoBeka) WIH B
JCKYCCHS OO0JIBIION TPYIIIE B Ay TUTOPHOE U BO BHEAYUTOPHOE
BpeMs (cOop MaTepuasia 1o Teme padoThl).
Occe Occe - caMoCTosTeNbHasl TBOpUYECKasl MUCbMEHHas pabota, 1o Qopme
3cce OOBIYHO TMPENCTaBIsET COO0OW pACCyX IEHHUE — pa3MBILIUICHHE
(pexxe paccyxieHue — OOBACHEHME), IIOITOMY B HEM HCHOJIb3YIOTCS
BOIPOCHO-OTBETHAS dopma U3JI0KECHHUS, BOTIPOCUTEIIbHBIE
IPEUIOKEHUS,, psAAbl  OJHOPOAHBIX  YICHOB, BBOJHBIE  CIIOBa,
napajieNIbHbINA CIOCO0 CBSI3U MPEATIOKECHUN B TEKCTE.
Tpebosanus, npedvssisiemvie K 3cce:
O06beM rcce He JOIDKEH MPEeBBIIaTh 1—2 CTpaHuLl
Occe JOMKHO BOCIIPUHUMATBCS KaK €IUHOE LeJ0e, uies J0KHA ObITh
SICHOW U ITOHSATHOM.
Occe NOMKHO HMETh TI'PaMOTHYIO KOMITO3UIIMOHHYK KOHCTPYKLHIO,
OBbITb JIOTHYHBIM, IIOHATHBIM IO CTPYKTYDE.
Kaxnpiii ab3am 3cce JOMKEH COJEPKaTh TOJNBKO OJHY OCHOBHYIO
MBICJIb.
Dcce MODKHO TMOKa3aTh, YTO €ro0 aBTOP 3HACT M XOPOIIO HCHOJb3YeT
TEOpPETUYECKHE KOHIIETILIUH, TE€PMUHBI, 000011eHus,
MHUPOBO33PEHYECKHE UJICH.
Occe JOMKHO cojepxaTb yOeOUTENIbHbII apryMeHT B IOJIb3Y
W3JI0KEHHOM MO3ULUU.
Cmpyxkmypa scce
CtpykTypa 9cce  ompenensieTcs  INpeIbsSBIIEMBIMA K  HEMY
TpeOOBaHUSAMMU:
Mpeicnu aBTOpa Mo MpodiaemMe MpeiCTaBiIeHbl B BUJE KPAaTKUX TE3HCOB
(T);
MBICJTh JIOJDKHA OBITh MOJTBEPIK/ICHA JIOKA3aTeIbCTBAMH - MOITOMY 32
TE3UCOM CJIEAyeT apryMeHT (A).
Pedepar ITouck nureparypsl U coctaBiaeHue oudnuorpaduu,

HCIIOJIb30BaHKE OT 3 110 5 Hay4YHBIX pabOT, U3T0KEHUE MHEHUS
aBTOPOB M CBOET0 CYXJECHHUs 110 BBIOPAaHHOMY BOIIPOCY; U3JI0KEHHE
OCHOBHBIX aCMEKTOB Mpo01eMbl. O3HAKOMHUTBHCS CO CTPYKTYpPOH U
odopmiieHneM pedepara.

IToaroroBka k 3auery

[Ipu moaroToBke K 3a4eTy HEOOXOAMMO OPUEHTHPOBATHCS
Ha KOHCIEKTHI JIEKIUI, pPEKOMEHIYEMYIO JIUTEPATypy U Ap.

6.1. 1.

IIpumepHbIii nepedyeHb TeM pedepaToB H dcce
IIpumepHBbIii IepeYeHb BONPOCOB K IK3aMeHY 110 JUCHHUIINHE

IIpumepHBbIii nepedyeHb TeM pedepaToB M 3cce

1. Acnekuus Hay4YHOrO IPOU3BENEHUS.

2. Komno3urus HayqHOTO MPOU3BENCHUSI (BBITYCKHON KBATH(UKAIIMOHHON PaOOTHI).
3. PyOpukanus HayqHOTO POU3BEICHHS.

4. TlpaBwiia oopMIICHHE TEKCTa HAYYHOW pabOTHI.




5.
6.

7.

8.
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[TpaBuiia opopmIIeHHS WILTIOCTPATUBHOTO MaTepHara.
Cxema pacumpeHHOr0 MOHOTPAQUIECKOTrO OMMUCAHUS OJTHOTOMHOTO M3IaHUS

OcobenHoctu 6ubIMOrpadUUECKOTO ONMMUCAHUS MHOTOTOMHOTO U3/IaHUS.

OCOOEHHOCTH COCTaBJIECHUS AaHAJTUTHYSCKOI'O0 OIMCAHUSI — COCTaBHOM 4YacTH KHUTHU WU

CCPUAJILHOTO U3AaHUA.

9.

10.
11.

12

13.

Knaccugukarus Oubmuorpaduueckux CChIIOK.

[Tpumenenue 1 oopMIIEHHE PA3HOTO PO/Ia CCHIIOK.
Knaccudukanus 6ubmuorpadpudeckux onucaHuii.
. Hurara. Tunnunelie OommoOKH, TOyCKaeMbIe ITPH ITUTUPOBAHUH.

OOmme TpeOoBaHUs, MpPEABABISIEMble K IUTUPOBAaHUIO. OTKIOHEHUS, IOIyCKaeMble NpHU

HUTHPOBAHUU.

14.
15.
16.
17.
18.

19.

[IpaBuna, cBsi3aHHbBIE C HAIIMCAHUEM ITPONMCHBIX M CTPOUHBIX OYKB B LIUTUPYEMOM TEKCTE.
[IpaBuiia, cBsi3aHHbIE ¢ YHOTPEOICHUEM 3HAKOB MPENUHAHMS B IUTHPYEMOM TEKCTE.
Ciyyan BO3MOYKHOCTH LIUTUPOBAHUS 110 IUTATE U UCIIOJIb30BaHUs IIEPECKa3a.

BHenpenue pe3ynpTaToB HCCIEI0BAaHUS B COLMAIBHON padoTe.

dopmynupoBKa uael, KOHIENIUNA, TEOpUH U T.II. B COLIMATILHON paboTe.

OCOOEHHOCTH KOJUYECTBEHHOI'0 M KAa4eCTBEHHOTO aHaIM3a JAaHHBIX, IMOJIYYCHHBIX B XOIC

HUCCIICAOBAaHU.

20

. MecTo u poib SKCIIEpUMEHTa B COLIUATIBHOM pabdoTe.

HpHMeprIﬁ MNEPEICHb BOMPOCOB K 3K3aMEHY 0 ITUCHUIIJIMHE

1. UTOo BXOIUT B NOHATHE «KBATUMETPHUS»?

2. Onumwure MCTOPUIO pa3BUTHUS KOJWYECTBEHHOW U KAa4eCTBEHHOM OLEHKU
KayecTBa TOBAapOB.

3. O603HaubTe OOBEKTUBHBIE YCIOBHSI M CYOBEKTHBHBIE (DAKTOpBI IOSBICHUS
KBJIMMETPUU KaK HayKH.

4. Korna nosiBunacs kBaMMeTpHsi Kak Hayka?

S. Kak u kem pasBuBanace KBaluMeTpus B Poccum? PackpoiiTe CyHIIHOCTb BBIpaKE€HUS
«yIpaBJIEHUE KaueCTBOM).

6. Onummre cucTeMy yIpaBJIEHHsS KadeCTBOM B OpraHU3allvu.

7. [IpencraBbTe BHYTPEHHIOIO CTPYKTYPY CUCTEMBI YIIPABICHHS KAUECTBOM.

8. ITokaxuTe MECTO KBAIMMETPUH B CHCTEME YIIPABJICHHS KAUECTBOM.

9. [IpuBeanuTe KOHKpPETHBIE NMPUMEPHI HCIOIb30BAHHUS METO/J0B KBAJUMETPUU B IMpPaKTHKE
YIPaBIEHUS KAauyeCTBOM.

10. CocTaBbTe CIHCOK MOCIETHUX PabOT, MOCBAIIEHHBIX UCIOIb30BAHUIO KBAIMMETPUUECKUX
METOJIMK B CUCTEME YIIPABJICHUS Kaue€CTBOM.

11. Uto Takoe «coluanbHas KBATUMETPUS»?

12. Onummre 0O0BEKT COLMANBHON KBATUMETPHH KaK HAYKH.

13. Onunmure npeagMer COUMAIBHON KBAaJIUMETPHH.

14. KakoBo cozmep:xaHue M poJib KOJIMYECTBEHHOI'O OLIEHUBAHUSKaueCTBa?

15. Kak cnemyer moHMMAaTh CIIOBOCOYETAHHME «OLEHKA KAYECTBAXKUZHUN)?

16. OnummMre KadyecTBO XU3HU B KOJMYECTBEHHBIX I10KA3aTENAX.

17. HcTonkyiiTe cioBocoueTaHHE «OLIEHKA KauecTBa COLUAIbHBIXYCIYI.

18. Omnpenenure KpUTEPUM M IOKA3aTENM KadyecTBAa COLMAIBbHBIX

19. ycuyr.

20. Kakrie MeTOIbI COIMATbHONW KBAJIMMETPUU BBl 3HAaETE?

21. OnumuTe SKCIepTHHIE METO/IBI OIICHKH KadyecTBa COMabHON yenyru. HazoBute nx

JOCTOMHCTBA WM HCOOCTATKMU.
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22. Kakue MeTo/bl Ha3bIBAIOT aHATUTHYCCKUMH (HE SKCTICPTHBIMU) METO/IaMH OIIEHKH KadecTBa
conuanbHo ycnyru? KakoBbl MX TOCTOMHCTBA M HEJOCTATKU?

23. YTo BXOAUT B MOHATHE CMEIIAHHBIX METOJIOB OLIEHKH Kaue- CTBa COI[MAIIbHON yCIyTrH?

24. Kakue MeToJpl mosydyeHus: nHQOpMauu Bbl 3HaeTe?

25. Onumure TEeXHOJIOTUH COLMAIbHONW KBAJTUMETPUHU.

26. Yo BKIIOUAET B CeOsl TIOHATHE «IEPEBO CBOMCTBY?

27.4Yto Takoe «k03(pPUIIUEHT BECOMOCTH

28. Ha30BUTE OCHOBHBIC MPUYHHBI PA3BUTHS COIHAIBHBIX YCIIYT.

29. [lepeunciure 0COOCHHOCTH COIMATIBHBIX YCIIYT KaK ToBapa (IIPOIyKTa).

30. Onpenenure Kpurepun IudhepeHHanuy COHATbHBIX YCIYT.

31. Yo BB 3HAaeTE 00 ObOmEpoccuiickoMm kiaccudukarope ycryr Hacenenuto (OKYH)? KakoBo
€ro MPaKTU4eCKOe MPUMEHEHHE?

32. YUto BbI 3HaeTe 00 OOmEpoccHiickoM Kitaccu(uKaTope BUI0B SKOHOMUYECKON JEATETHHOCTH
(OKB3M)? IlpuBeauTe npuMepbl €ro NPaKTUYECKOT0 HCHOJIb30BaHUSI.

33. HazoBuTe 0cHOBHBIE TPOOIIEMBI KiTacCU(DUKAIINH COITMAIBHBIX YCIIYT.

34. Kakyio posib WrparoT COLMANbHBIE YCIYTH B COBPEMEHHOMH

35. poccuiickoll cucTeMe COLMAIbHOTO OOCITY)KMBAHHS HaceleHus?

36. UTO BXOAMT B MOHATHE «KAYECTBO COIMAIBHOW YCITYTH»

37. Ilepeuncnure KOIUYECTBEHHBIE XaPAKTEPUCTUKUA COLIMATIBLHON yCIyTH

38. HazoBuTe KaueCTBEHHBIC XapaKTEPUCTHKH COIUATBHON YCIYTH.

39. Ompenienute coaep:KaHUE CIOBOCOUYETAHHS «KAueCTBO KUIHU.

40. B yem otimune o0pa3a KU3HU OT KayecTBa JKU3HH?

41. Haiigute 1 npoaHalu3upyiTe HE MEHEe TPeX OMpeesieHnHKauecTBa KU3HU.

42. PackpoiiTe COLMOJIIOTHYECKUH IMOAX0]] K KaUeCTBY >KU3HU.

43. Onuumre KayecTBO JKU3HU COBPEMEHHOTO CTYZCHTa OYHOM(POPMBI 00yUeHHUS
44, PackpoiiTe = CcyTb Teopuu noTpedHOCTEN. [IpuBenure nepapxuto
noTpeOHOCTEH.

45.YTto BBI MOHUMAETE TOJ| «00IecTBOM moTpedienus»? Moxuonu chopMUpOBATH
(BocmHTaTh) pa3yMHOro MmoTpeduTesns?

46. OnpereniiTe CONEPKAHHUE TIOHSITHS «CTAHIAPTY.

47.Yt0 BKIIIOYAET B ceOs AEATENbHOCTh IO CTaHIapTU3ALUU

48. Korma u mouemMy BO3HUKIM MEXKIyHapOJHbBIE CTaHIAPTHI?

49. Mcnionb3ysl TEXHOJIOTHIO BeO-KBeCT, 03HaKoMbTech co cranaapTamu ISO cepun 9000.

50. Cnenaiite Tabnuily, OTpa3sMB B HEW OCHOBHBIC OTIMYHS IPYT

OT JIpyra CTaHAapTOB ISO 9001, I1ISO 9002 u ISO 9003.

Ob6ocnyiite BBenenne B 2000 r. HOBO# Bepcum MexmyHapoaHoro crangapra 1SO 9001-2000.

51.KakoBa 1€1b HE3aBUCUMOM OLIEHKH KauecTBa MPEJOCTaBIECHUS COLMATIBHBIX YCIyT?

52. HazoBuTe BHIBI W WCTOYHHKH WH(POPMANWHU UL MPOBEICHHUSHE3aBUCUMON OIICHKH

Ka4yecTBa.

6.3. Marepuanbl [Js1 NPOBEACHUS TEKYLIEro M IPOMEKYTOYHOr0 KOHTPOJS 3HAHUM

CTYJIEHTOB

KOHmpOJlb 0ce6o0enHun Komnemeuum?

Jns arrectanuu oOy4yaroIIMXCsl HAa COOTBETCTBHE MX IEPCOHAIBHBIX JIOCTHKEHHUH MOATAIHBIM
TpeOOBaHUSAM OCBOEHUS TUCHMIUIMHBI «ConuanbHas KBaaMeTpusd» (TEKYIIUH KOHTPOJIb yCIEBAeMOCTH
U MIPOMEXYTOYHAsl aTTECTallnsl) MIPUMEHSIOTCS (POH/IBI OLIEHOUHBIX CPEJCTB, BKIIOYAOIINE THIIOBbIE
3a/1aHMs, 3a1a4d, TECTBl U METOJBI KOHTPOJIS, ITO3BOJSIOIINE OLICHUTh 3HAHUS, YMEHUS U YPOBEHb
nprOOPETEeHHBIX KOMIETEHITUH.
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m\it

Bupg xouTpons

KonTponupyembie TeMbl
(paznenb)

KomnereHnuu, KOMIIOHEHTB]
KOTOPBIX KOHTPOJIUPYIOTCS

Texytuii BBIOOPOYHBIH OIPOC
Ha TPAKTUYCCKOM 3aHSATHH;

Pasznen 1.

VK-2; VYK-6; OIIK-1;
OIIK-2; OIIK-3; I[1K-4

[PE3yIbTAThl BEICTYILICHUS C
ITOKJIaJIOM U Mpe3eHTaIEeH;
’CTHOE pereH3upoBaHNe
MOB;TECTUPOBAHUS
Kelic — 3amanus

Texytuit BEBIOOPOYHBIH OITPOC
Ha TTPAKTUIECKOM 3aHSTHH;
[PE3yIbTAThl BEICTYILICHUS C
ITOKJIaJIOM U Mpe3eHTaIEeH;
’CTHOE pereH3upoBaHNe
MOB;TECTUPOBAHUS
Kelic — 3amanus

WTOTOBAsI ATTECTAIUS
Komnerennuu (WiaM MX COCTaBHBIE 4YacTH) CUMUTAIOTCA CHOPMHPOBAHHBIMH B TOM Cllydae, €CIH
CTYJIGHT BBITIOJIHWJI BCE MPEIyCMOTPEHHBIE NPAKTUYECKUE 3aJaHHs, CAMOCTOSATEIbHYIO paboTy,
[poILIe] IMPOMEKYTOYHYIO aTTECTALMI0 I10 TECTOBBIM 3aJaHUsAM, YCHELIIHO CHaJl 3a4eT II0
JUCLIUILINHE.

Paznen 2 VK-2; VK-6; OIIK-1,;

OIIK-2; OIIK-3; IIK-4

HlIkana oyenku cghopmuposannocmu KomnemeHyuil

ypOBHI/I COI[ep)KaTeJ'IBHOG OcHOBHBIE IIPpU3HAKH YPOBHA
cOPMUPOBAHHOCTH OIHCaHUE YPOBHS OCBOCHUSI KOMITCTCHIIUH
KOMIIETEHIINH (TecCKpUNTOPHI)
1 2 3 4

11 Basossri YPOBEHb CTYHGHE ACMOHCTpUPYCT [Tomnoe YCBOEHHE  y4eOHOro
KOMIIETEHTHOCTH BBICOKHMH YPOBCHb 3HAHUU MaTtepHaria, JIOTHYECKH

(3auer) MCTOMOB HCCICAOBAHUA, | apryMEHTHPOBAHHOE €ro
MCIIOJIL3YEMBIX B COUMATEHON | p3niojkeHne, BIaJCHHE —TE3aypycoM
pabore ¢ pasIHIHBIMU COLUANTBHON paboThI, yMEHHe
KaTeropuiaMn rpaxjat, IPUMEHSTH  TEOPHIO K  aHAIH3Y

aIeKBaTHO UCIOJIB3YET UX AJIS
aHaJIM3a COIMAJIbHBIX TPoOIIeM,
[IEMOHCTPUPYET YMEHUE
KPUTUYECKON W AHATUTUYECKON
pedIiekcuu MPOUCXOASIINX B
COIIMAJILHON KU3HHU 00II[ecTBa
IpoIeccoB, 00J1a/1aeT HaBbIKAMU
KOHCTPYMPOBaHUS

COLIMATIBHBIX CUTYalui, CIIOCOOHOCTH
000CHOBBIBATh pEIICHUS U JIeJaTh
apryMEHTUPOBaHHBIE BBIBO/IBI,
CChUIAThCA Ha JINTEPATYPHBIE
HUCTOYHMKH, KOHCTPYUPOBATh

PEKOMEHJallUK I10 PELICHUIO

COLIMATIBHBIX MPOOJIEM Ha OCHOBaHHUH

MIPOBEICHHBIX COILIMOJIOTMYECKUX
PEKOMEHIIALNN TI0 YITYHIICHUIO | yicenenoBanmil. AKTUBHOE MOCEIICHUE]
COLIMATTLHOW CUTYaIUH B e -_—

COMMATLHOM O THKE. BBICOKasl CTETEHb YYacThs B

MPOLIECCE OCBOEHUS TUCHUTLIINHBI.
BCG 3alaHUs BBIIIOJIHEHBI B ITOJIHOM]
cpok. CTyIeHT paBUIIbHO

otBeThI Ha 80 % u 0oJiee UTOrOBOIO
TECTOBOI'O 3aJIaHUs
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2 He3nanne 3HaUMTEIbHOMN
Yposenb MUHHMAIEHO BO3MOYKHAS acTy vaeh
MHHAMATBHOM y4ueOHOro Matepuana,
KOMIIETCHTHOCTIL BBIPA)KCHHOCTD HEYMEHHE JaXe C MOMOIIBIO
(nesauer) KOMIICTCHLUH, HE npernoaBaTens cpopMyInpoBaTh
AOCTHUrIIHiT 6a30BOr0 MPABUIIBHBIE OTBETHI HA BOIPOCHI
ypoBHs 3HaHuii 1o ®I'OC HUTOTOBOM aTTeCTAllMU IIO
3++ JUCLIATUIMHE, HEBBIOJIHEHUE
MPAKTUYECKUX 3aJaHUM
CaMOCTOSITEIIBHOW paObOThI
HEIO0CTATOYHAS aKTUBHOCTH B TCUCHUE
ceMecTpa, cmyo0eHmnpaguiIbHO
omeemun na mernee20% umozo6020
mecmoeoco 3a0aHus
,
4, Jns arrectanuu OOYyYarOIIMXCS HA COOTBETCTBHE MX MEPCOHAIBHBIX JOCTHUKCHHMA

MOATAMHBIM TPEOOBAHUSAM OCBOCHUS AUCITUTUIMHBI «ConnaibHas KBATUMETPHSD
(TeKyuii KOHTPOJb YCIIEBAEMOCTH U MPOMEXKYTOYHas aTTecTalus) MNPUMEHSIOTCS (QOHIBI

OLCHOYHBIX CPEACTB, BKJIIOYAIOOIMC TUIIOBLIC 3aJlaHUA,

3aaa4yu, TCECTBI W METOAblI KOHTPOJIA,

MO3BOJIAIOIIMEC OUCHUTDL 3HAHU, YMCHUSA U YPOBCHDb HpI/IO6peTCHHHX KOMIIETCHIIUH.

CoOTBEeTCTBYIOIINE COCTABIIAIONINE KOMIETEHIIMU CYUTAIOTCS CHOPMHUPOBAHHBIMH B TOM ClIydae, €Cliu
CTYJIEHT BBIIOJHWJI BCE MPEIyCMOTPEHHBbIE MNPAKTUUYECKHE 3aJaHUsl, CaMOCTOSTENbHYIO paloTy,
IIpouiesl MPOMEKYTOUHYIO aTTECTAllMI0 II0 TECTOBBIM 3aJaHUSAM, YCIEIIHO CAal DJK3aMeH II0

IUCIIUILINHE.
7 Jleknum u npakTu4ecKue 3aHATUSA (0011as1 OLIEHKA)
Jlekuuu
+ -
ITocemaemocTh 70% Menee 70%
KoncnextupoBanue Jlemaer oOTMETKH U HE JeJIa€T KOHCIIEKT
KOHCITEKTEI
AKTHBHOCTB 3anaer BOMPOCHI B X0J1€ He 3amaer Bompockl B
JIEKIIUHA XO0JIe TEKIUHU
KommenTapuu Bricka3spiBaeT onieHo4uHbIE U | He BBICKa3bIBaeT

YTOYHAAIOIINE CYKACHUAA,
PeneBaHTHBIC TeME JIEKITUU

OLCHOYHLIC U YTOYHASAOIINUC
CYXKIOCHUA, pCIICBAHTHBIC
TEMC JICKIIUH

IIpakTnyeckue 3aHsATHS
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ITocemnaemocTts 70% MmeHee 70%
[OTOBHOCTS K [ MMeroTcst HeoOX0aMMBbIe K Her marepuanos
JIEMOHCTDAIIHH KOHKPETHOMY 3aHSITHIO

BBITIOJITHCHHOW PabOThI MaTepHalibl

AKTHBHOCTE 3agaeT BOMPOCHI He 3anmaet
KommenTapun Bricka3piBaeT orieHounblie 1 | He BeIcKa3pIBaeT

VTouHstonue CYXOCHMU,
PCICBAHTHBIC TEMC 3aHATHA

ydacTue€ B IIPOBCIACHUU anCTByeT B| Het
3aHATUA JHCKYCCHH,
ACMOHCTPHUPYECT
HHTCPCC
7. YueOHO-MeTOAMYECKOE H MaAaTEPHAJTBHO-TEXHUYECCKOC ob0ecrneyeHue IUCHHMILIMHbBI

(Mmonxy.Jist)

7.1. OcHoBHAas JUTEpaTypa

1.

2.

1. Azranpnos I'. I'. KBanumertpus ans Bcex: yueOHoe nmocodue / I'. I'. Asranpaos, A. B. Koctus,
B. B. CanoBoB. Mocksa: Unudopm3uanue, 2012. 165 c.

Bbpsuues, 1. N.Ouenka 3¢ (heKTUBHOCTH 1€ATEILHOCTH OPraHOB BIACTH U CILYKAIUX
DneKTpoHHBIN pecypc: Yuebnoe nocooue / Y. U. bpsianes, A. A. I'pebennukona. - CapaTos:
Bysosckoe ob6pazoBanue, 2019. - 81 c. - Kuura naxoautcs B npemuym-Bepcun O5C IPR BOOKS.
- ISBN 978-5-4487-0497-0

Koxuns, I'>pu. Ynpasienue pe3ylbTaTUBHOCTBIO DIEKTPOHHBIN pecypc: IpakTHYecKoe
pykoBojcTBo / I'3pu Kokuns; nep. I1. Tumodees ; pea. B. I'puropseBa. - Ypasnenue
pe3yabTaTUBHOCTHI0,2019-12-19. - MockBa: Ansnuna [Tabmumep, 2017. - 328 c. - Kuura
Haxoutcs B 6a3oBoii BepcunDBC IPRbooks. - ISBN 978-5-9614-0880-5

JlonmosiHuTEILHAS JIUTEPATYPaA

1.

2.

3.

Wpanunxknii B.I1., [lemmua 3.B. CtaHOBI€HNE POCCUIICKON CUCTEMBI FOCY1apCTBEHHBIX MUHUMAJIbHBIX
coumaneHbIX cTanaapToB. ExatepunOypr, 2000.

Asranpaos I'. I'. KonnaectBenHas onenka kauecta (KBamumerpus) / I'. I'. Asranpaos, JI. A.
AsranpnoBa. Mocksa: M3a-Bo cranmaptos, 1971. 176 c.

Maiiki, ApMCTpOHT.<; YTpaBiieHUE Pe3yIbTATUBHOCTHIO DIEKTPOHHBIN pecypc :
npakTH4eckoe pykoBoacTBO / bapon Amxkerna / ApmctpoHrMaiiki. - YipasieHnue
pe3ynbTaTuBHOCTHI0,2020-08-31. - Mocksa : AnprninHa [Ta6numep, 2017. - 248 c. - Kuura
Haxoautcs B 6a3oBoit Bepcun DbC [PRbooks. -ISBN 978-5-9614-4781-1
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4. Porosun, JI. M Onenka 3¢ (peKTHBHOCTH TOCYAAPCTBEHHBIX UMYHHUITUTIATBHBIX YCIIYT:
conmanbHasi KpUTHKA U NpodeccroHallbHas dKeiepTr3a : HayuHoe u3fanue / JI.M. Poro3uH,
N.A. lImepnuna ; Poccuiickas akageMusi HAPOIHOTO X035HUCTBA U TOCYAAPCTBEHHOM CITY>KObI
npu [Ipesunente Poccuiicko®enepanuu. - Mocksa: M3narenbckuil nom «lemo», 2014. - 102 c.
- (Hayunble qoknaabl: couanbHas moautuka. 14/10). - http://biblioclub.ru/. - ISBN 978-5-
7749-0985-8

5. Ilxnsapora, E.M. YnpaBnenue kauecTBOM, CTaHAAPTH3AIUA U CePTUDUKAIUS DICKTPOHHBIN
pecypc : yaeoHoe mocobue / E.W. IlIxnsposa. - YpaBieHrne Ka4eCTBOM, CTAaHIAPTH3AIMS U
ceprudukanms,2019-06-22. - MockBa: MoCKOBCKast rocyJapcTBEHHAs aKaJeMHs BOJIHOTO
tpaHcnopta, 2016. - 102 c. - Kuuranaxoaurcs B 6a3oBoii Bepcun IbC IPRbooks

7.2. UnTEpHET-pecypchl
Bba3bl 1aHHbIX, HHGOPMAIMOHHO-CIPABOYHbIE H MOMCKOBBIE CHCTEMBI:

HasBanue pecypca Ccpuika/nocTym

DOnekTpoHHass Oubnuoreka ownaiiH «EmuHoe okHO K | http://window.edu.ru
00pa3oBaTeILHBIM PECypcam»

«O6pazoBaTenbHbIi pecypc Poccun» http://school-collection.edu.ru

®denepalibHBIN 00pa30BaTENbHBIN TIOpTAN: yupexacHwus, | http://www.edu.ru —
nporpammel, cranaaptsl, BY3b1, rectot EID, THA

denepalibHbII HEHTP uHpopManmoHHo- | http://fcior.edu.ru -
oOpa3oBatenbHbIX pecypcoB (PLIOP)

ObC "KOHCVYJIbTAHT CTYJAEHTA". Onekrponnas | http://polpred.com/news
OuOIMOTEeKa TEXHUYECKOTO By3a

WznatenbetBo  «Jlaub».  DnekrpoHHO-OMOMMOTewHas | http://www.studentlibrary.ru -
cucremMa

Pycckas BupTyanbHas OuOIHOTEKA http://rvb.ru —
KabuHer pycckoro si3plka U JINTepaTypbl http://ruslit.ioso.ru —
HarnonanbHbIi KOpIyc pyccKOro si3bIka http://ruscorpora.ru —

UznatenbctBo  «JlaHb».  DnekTpoHHO-OMOMMOTeuHas | http://e.lanbook.com -
cucrema

ExenenenbHuk Hayku W oOpasoBanust FOra Poccuwm | http://old.rsue.ru/Academy/Archive

«AxageMus» s/Index.htm
Hayunas snekrponHas Oubnuoreka «e-Library» http://elibrary.ru/defaultx.asp -
DnekTpoHHO-0nbnnoreuHas cucreMa [PRbooks http://www.iprbookshop.ru -

DNeKTPOHHO-CIPAaBOYHAsI CHCTEMa JOKYMEHTOB B cdepe | http://www.informio.ru
oOpazoBanus «1apopmuo»

Nudopmanmonno-npaBoBast cucrema «KoucynbTanT- | CereBasi Bepcusi, JOCTYITHA CO BCEX
TUTIOC) KOMITBIOTEPOB B  KOPIOPATHUBHOMN



http://biblioclub.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://www.edu.ru/
http://fcior.edu.ru/
http://polpred.com/news
http://www.studentlibrary.ru/
http://rvb.ru/
http://ruslit.ioso.ru/
http://ruscorpora.ru/
http://e.lanbook.com/
http://old.rsue.ru/Academy/Archives/Index.htm
http://old.rsue.ru/Academy/Archives/Index.htm
http://elibrary.ru/defaultx.asp
http://www.iprbookshop.ru/
http://www.informio.ru/

MPUNOKEHUE 3

cetu Uarl'y
NudopmanmonHo-nipaBoBas cucrema «I apanm» CereBas Bepcusi, JOCTYITHA CO BCEX

KOMITBIOTEPOB B KOPIOPATHBHOM

cetu Unrl'y
D1eKTpOHHO-0MOIMOTeuHast cucteMa «HOpai» https://www.biblio-online.ru

Ilepeuyenb pecypcoB HH(pOPMANMOHHO-TEJIEKOMMYHHUKANMOHHOM ceTn «HTEepHeT» (1as1ee -
ceTb « AHTEpPHET»), HEOOXOAMMBIX /1JI5l OCBOEHHA TMCUMILIUHBI:

1. eLIBRARY.RU [DnekTpoHHBI pecypc]|: HaydHas OdJIGKTpOHHas OuOnmoTreka. - Pexum
nocryma: http:/elibrarv.ru/defaultx.asp, cBo6oaHbIi (qaTa oopamienus: 22.08.2021).

2. KubGepJlennnka [DyeKTpoHHBIH pecypc| : HaydHas SJIEKTPOHHAs OuOnmmoTeka. -Pexum
noctymna: https://cvberleninka.ru/? cBoOonnslii (gara obpamenus: 22.08.2021).

3. EqWorld. The World of Mathematical Equations [DnekrponHslit pecypc] : MexayHapoIHbIH
Hay4YHO-00pa3oBaTebHbIi caiiT. - Pexum noctyna: http://eqworld.ipmnet.ru/indexr.htm, cBoGoIHBII
(mara obpamenus: 22.08.2021).

4. Prezentacya.ru [DnekTpoHHBII pecypc]: oOpa3zoBaTenbHBI ToOpTan. — Pexum pocryna:
http://prezentacva.ru. cBoOoaHbIN (HaTa oOpamenus: 22.08.2021).

5. TocynapctBenHast Jlyma [DneKTpoHHBIA pecypc]| : opuIManbHbI caliT. -Pexxum nocryma:
http://duma.gov.ru. cBo6oHbI# (1aTa oOpamenus: 22.08.2021).

6. Enunoe okHO nocTyna Kk o0pa3oBaTeibHBIM pecypcaM [DeKTpoHHBIN pecypce] : deaepanbHbIi
noprai. - Pexxum noctymna: http://window.edu.ru, cBo6onubI# (1ata obpamenus: 22.08.2021).

7. HopManmoHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUM B 00pa30BaHUM [DNEKTPOHHBINA pecypc]:
cuctema (QenepaqbHbIX 00pa30BaTENbHBIX MOpTaloB. — Pexum npocryna: http://www.ict.edu.ru.
cBOOOIHBIN (aTa oOpamenus: 22.08.2021).

8. denepanbHBIN EHTP WHHOPMAITMOHHO-00Pa30BaTEIBHBIX PECYPCOB [ DIIEKTPOHHEIN pecypc] //
Enunoe oxHO nocTyma K oOpa3oBarenbHBIM pecypcam. -Pexxum noctyma: http://fcior.edu.ru.
cBOOOIHBIH (1aTa obpamenus: 22.08.2021).

9.0nextponHas Oubmuoreuynas cucremMa «Kuura®onm»: [DnexTpoHHBIH pecypc] // Pexum
noctyna: http://www.knigafund.ru/(mara obpamenus: 22.08.2021).

10.2nexTponHast OubmuoTeka couuosoruueckoro (axymnprera MI'Y[OnexTponHnslii pecype] //
Pexxum noctyma: http://.socio.msu.ru/1/1lib/library ITommc http://www.politstudies.ru/(nata oopamieHus:
22.08.2021).

7.3. IIpocpammnoe obecneuenue
Cmanoapmnutii naoop 110 (6 KomnbromepHbIX K1accax):

Oneparmonnas cuctema WindowsPro
AnTusupyc Kaspersky Endpoint Security
Od¢ucnoe npunoxenue Libre Office
Apxwusarop 7-zip
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Bbpaysep nzoopaxxennii Fast Stone

ImageViewer

PDF punep Foxit Reader

Memua npourpsiBatens VLC mediaplayer

3anuce auckoB Image Burn

DJVU 6payzep DjVuBrowser Plug-in7.3.

Cranpaprubliii Ha0op 11O (1151 kKadeapajbHbIX HOYTOYKOB):
Onepanuonnas cucrema Windows 10 -

Antuupyc Kaspersky Endpoint Security

Oducnoe npunoxenue Libre Office

Apxusatop 7-zip

Bpayzep uzobpaxenuii Fast Stone

ImageViewer

PDF punep Foxit Reader

Menua npourpsiBarens VLC mediaplayer

3anuch quckoB Image Burn

DJVU 6pay3ep DjVuBrowser Plug-in

Ipu peaju3anuu THCHUIIMHBI ¢ TPUMEHEeHUEM (YaCTHYHBIM MPUMeHeHHeM)
JAUCTAHIHOHHBIX 00Pa30BaTEJbHBIX TEXHOJIOTHH HCIOJIb3YIOTCSI:

[ BeOunapHas miatpopma Zoom,
[1 mabop Beb-ceprcoB MS office365 (6ecrumatnoe I1O st yaeOHBIX

3aBenenuit https://www.microsoft.com/ru-ru/education/products/office);
[ cuctema anekTpoHHoro ooy4yenus Moodle (cBo6oaHO

pacmpoctpansemoe [10).

7.4. MaTepuajibHO-TEXHUYECKOE OfecneueHmne

[Tomemenus st | [lepeyenb ocHOBHOTrO 00opynoBaHus (¢ | Axpec (MECTOMOIOKEHHE)
OCYILIECTBIICHUS yKa3zaHHeM KOJI-Ba I1OCAI0UYHBIX MECT)

00pazoBaTeNbHOTO

npolecca

AyauTopuu Jyisi IPOBEICHUS

JEKIIMOHHBIX 3aHITHU

JlexuunonHas aynutopust —4 | AyautopHass Jocka, MeOenb (cToimel | T.  Marac,  HOpOCHEKT
sTax, ayn. 435, 438 VUCHUYECKHUE, CTYJIbs yuyeHWdeckue) Ha | Unpuca  3s3ukoBa 7,
30 mocago4YHBIX MeCT rMaBHbIi  yd4. Kopmyc, 3

ITaX.

Aynutopuu Ui MPOBEJIEHUS] NPAKTUYECKUX 3aHSATHI, KOHTPOJISl YCIIEBAEMOCTH
Kommbroteprsrit kmacc — 2 | Kommbroreps! ¢ BeixogoMm B MHTepHeT M | . Marac,  IpOCIIEKT
ITaxX, ayJ. JIOCTYTIOM B NeKTpoHHYM0 | Unpuca  3a3ukoBa 7,

HH(}OPMaLlMOHHO-00pa30BaTEIbHYIO

cpeny By3a, TEXHUYECKHUE CPEACTBA I
OTOOpaXeHUs] MYJIbTUMEAUMHON WIH
TEKCTOBOM MH(pOpMaIMU: MYyIbTUMEANA

IPOEKTOP, 9KpaH, aKycTHYecKast
cucrema. IIporpammuoe oOecneyenue,
COOTBETCTBYIOIIEE OCHOBHBIM
TEXHOJIOTHYECKUM  3ajadam  cOopa,
00paboTKu u XpaHEHus
HUCCIICA0OBATCIbCKUX JAaHHBIX —

CTaTUCTUYCCKUI MaKeT, MporpamMmMa s
KOJMPOBAHUSI HAPPATHUBOB, MPOTPAMMBI
00paboTku (POTO M BUACON300paKECHHUI,
COIMAJIbHOTO ~ KapTUPOBAaHUS W Jp.

rJIaBHBIA y4. Kopmyc, 4
JTax.




MPUNOKEHUE 3

Me6enb (CTONBI YUYEHHUYECKHE, CTYJIbS
yueHndeckue) Ha 30 mocago4yHbIX MECT,
KaHIIEJSIPCKUE MPUHAIICKHOCTH.

Pumcknii 3an1 — 1 stax, ay.
114

TexHuueckue cpencTBa Uil 3alucu
UHTEPBBIO, (HOKYC-TPYII, BU3YaIbHON
uH(poOpMallUl — ayAWTOpPHAs JOCKa,
MeOenb (CTOJIbI YYCHHUYECKHE, CTYJIbS
yueHndeckue) Ha 30 mocago4yHbIX MECT,

KommboTep - 1, mpoekrop -1,
WHTEpaKTUBHAs OCKa - 1,
KaHIICTISIPCKHE MPUHAICKHOCTH,
nrdpoBbie TUKTO(POHBI, (POTOKAMEDHI,
BUJCOKAMEPBI — B KOJIMYECTBE,
JIOCTAaTOYHOM TUIst obecrieyeHust
CTYJEHTOB Ha  BpeMs  y4eOHOro
UCCIICIOBAHMSI.

r. Marac, mnpocHexr
Unpuca  3s3ukoBa 7,
[JIaBHBIM y4. Kopmyc, 4
ITaKX.

[TomenieHus A1 CaMOCTOSITENILHOM pabOThI

YuraneHblid 3a71 HAy4YHOU
ouomorexku Marl'yY

JlocTynm K TMEYaTHBIM W 3JICKTPOHHBIM
UCTOYHUKAM u3 CIHCKa
PEKOMEHIyeMOU JIATEPATYPBHL.
KommbroTepsl ¢ Bbixo70M B HTEpHET 1
JOCTYIIOM B AJIEKTPOHHYIO
nH(OPMaLIMOHHO-00Pa30BaATEIbHYIO
cpeny By3a. KommuecTBo mocamovHBIX
mecT - 30.

r. Marac, npocnexr
Wnpuca 3s3uxoBa 7.
DONEKTPOHHBIM YNTaIbHBIN
3aI1. 3TaX 2,
bubnunoreuno-
KOMITBIOTEPHBINA LIEHTP
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Pabouass mnporpamma muctumuinael  51.0.18  «COLHUAJIBHASI KBAJIMMETPUS»
coctaBieHa B cootBeTcTBuH ¢ TpeboBanusMu GI'OC BO mo nampaiaeHuto nmoarotoBku 39.03.02
CornmanbHas paboTa, yTBEPKISHHOTO MprKazoM MuH#cTepcTBa 00pa3zoBaHus U HayKu Poccuiickoii
Oenepannu oT «5» deBpans 2018 1. Ne76, ¢ ygerom I[TOOII, mpodeccnoHanbHOro cranmapTa
«Crienuanuct Mo COIMAIBHON paboTey», YTBEPKIASCHHOTO MpHKa3oM MUHHCTEPCTBA Tpyda H
coruanbHOM 3ammThl Poccuiickort @enepanmu ot 22 okTsaops 2013 r. Ne 5711 (3apeructpupoBan
MunucteperBoMm toctuiiuu Poccuiickoit @enepanmu 6 aexabpst 2013 r., perucrpanuoHHbii Ne
30549), IlpodeccuonanmpHoro cranmapra «CHEUaIUCT OpraHa OMNEKW M TONCYUTEIhCTBA B
OTHOILIEHUH HECOBEPILICHHOJETHUX», YTBEPKJICHHOrO0 TMpuKa3oM MuHHUCTepCTBA Tpyna U
cormanbHOM 3amuThl Poccuiickoit @eaepannu ot 18 HosiOps 2013 r. Ne 680H (3apeructpupoBaH
MunucteperBoMm toctuiiuu Poccmiickoit @enepanuu 26 nexabps 2013 r., peructpannoHHbid No
30850), IlpodeccuonanpHoro crangapra «CHEIUAIMCT MO paboTe C CeMbEi», YTBEP)KICHHOTO
npukazoM MuHucCTEpCTBa TpyJda U colManbHOM 3ammThl Poccuiickoit @enepanuu ot 18 HOAOpS
2013 r. Ne 683H (3apeructpupoBad MuHucTepcTBoM foctuiinu Poccuiickoit @enepaunu 26 nexadps
2013 r., peructpaunonubiii Ne 30849).

IIporpammy cocraBuiIn:

1. Cr.mpenogaBatens kadeapsl GUIocoPuu U COIUAIBHON pabOThI / XamarxanoBa M.M./
(moamuck) (®.1.0.)

[TporpamMma o00peHa Ha 3aceqanuu kadeapbl GUI0COOUH U COIUATBLHON pabOThI
[Tpotokon Ne 8 ot «27» anpenst 2026 roxa

3aB. Kadenpoii punocopuu u cormanbHOi paboThI / TaitirykueB MLA. /
(moamuck) (®.1.0.)

[Iporpamma coriacoBaHa ¢ 3aBeIyIOIIMM BbIMycKaromend kadeapoit ¢unocodpun u couUamIbHON
paboThI

(moamuce, ®.1.0., nata)

CBeleHnsi 0 nepeyTBepP:KACHNH POrPaMMbI HA O4YepPeHON y4eOHBbIH rojl U perucTpauuu
M3MEeHeHU I

YueOHsIit Pemienue BHecennrle u3zMeHeHUs Iloamuce 3aB.

roJt Kadeapsl kadeapou
(Ne mpoTtokomna, nata)




NPUNOMKEHMUE 3

MUWHUCTEPCTBO HAYKH U BHICIIEI'O OFPA3OBAHUS
POCCHUIMCKOWM ®EJEPALIMA
®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIbHOE YUPEXK/JIEHUE
BBICIHIEI'O OGPA3BOBAHMSI
«MHT'YIIICKAM TOCYJJAPCTBEHHBII1 YHUBEPCUTET)»

FOPUINYECKAN ®AKYJIBTET

YTBEPXJIAIO
IIpopexTop mo YP u KO

C.A. JIpsanoBa

« » 20 T

®OH/J OHNEHOYHbIX CPEJACTB

b51.0.18 COIIMAJIBHA S KBAJIUMETPUA
Hanpagnenue nmoaroToBKy — OakaniaBpuaT

39.03.02 CormmansHas paboTa

HanpasnenHocTs (Mpoduitk TOATOTOBKH) IPOTPaMMBI -
ConumanpHas paboTa

Kpanuduxanus BeITyCKHUKA — OaKaiaBp

dopma 00ydeHus - OYHas, 3a04Has

Marac, 2026



Conep:xanue

1. [Tacnopt ¢oHIa OLIEHOYHBIX CPENCTB

2. TumoBeie KOHTPOJIBHBIC 3aIaHUA UM MHBIE MaTCpHaJIbl

2.1. KoHTpOJIbHO-U3MEPHUTEIBHBIC MATEPHUANTBI ITOJITOTOBKH TUCKYCCUH

2.2. TlpumepHBIi MepeYeHb BOMPOCOB K 3K3aMeHY O JHCITUILTHHE
2.3. TecroBble 3amaHus

3. Kputepuu onieHnBaHus KOMIIETEHLIUH (Pe3yJIbTATOB)
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1. ITacnopT oHaA OLIEHOYHBIX CPEACTB MO AUCHUTIHHE

Ne KonTpomupyemsie pa3aemns! (TeMbI) Kon xoHTpOonupyemoit HaumenoBanue
JUCIMILIUHBI (PE3yJIbTaThI 110 pa3ienam) KOMIICTCHIIUHU (MU €€ OIICHOYHOTO CPE/ICTBA
4yacTH) / 1 ee
(hopmynmpoBka - 1Mo
JKETTaHUIO
1. Tema 1. CounanpHast cdepa - YK-2; VK-6; OIIK-1; | Ompoc, KOMIeHAnYM,
MIPOU3BOAUTENHCOIUATBHBIX YCIYT OIIK-2; OIIK-3; TIK-4 TPYTMIIOBasi TUCKYCCHS,
MTOJIOKEHUS TECTOBBIE 3aJaHMS, ICCE
2. Tema 2 KBanumeTpust CoquaIbHbIX VK-2; VK-6; OIIK-1;
yCIyT OIIK-2; OIIK-3; IIK-4
3. Tewma 3. OcHOBHBIE XapaKTEPUCTHKH YK-2; VYK-6; OIIK-1;
YCIIyTH yCIyT OIIK-2; OIIK-3; I1K-4
4. Tewma 4. CounanbHbIe YCIyTH VK-2; VYK-6; OIIK-1;
CHCTEMBI OIIK-2; OIIK-3; I1IK-4
COIIMAILHOM 3aIlIUThI HACEICHMS
5. Tema 5. Cranagaprusanus VK-2; VK-6; OIIK-1;
COIIMAJIbHBIX YCIYT OIIK-2; OIIK-3; I1IK-4
6. Tema 6. HauroHanbHbIE CTaHAAPTHI VK-2; VK-6; OIIK-1;
CounanbHOTro 00CITy>KHBaHUS OIIK-2; OIIK-3; ITK-4
HacCEJICHUS
7. Tema 7. PermonanmpHOE VK-2; VK-6; OIIK-1;
3aKOHOJATEIILCTBO I10 OIIK-2; OIIK-3; I1IK-4
OKa3aHUIO COLIMAJIBHBIX YCIIyT
8. Tema 8. Cuctema kauectBa coranbubix | YK-2; VK-6; OIIK-1;
yCIyT OIIK-2; OIIK-3; IIK-4
9. Tema 9. Metoapl KBaTUMETPUH VK-2; VK-6; OIIK-1;
COLUAIbHBIX OIIK-2; OIIK-3; I1IK-4
ycmyr
10. Tema 10. He3zaBucumas orieHKa VK-2; VK-6; OIIK-1;

Ka4dyecTBa
COIMAJIbHBIX YCIIYT

OIIK-2; OIIK-3; I1K-4
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2. TunoBble KOHTPOJbHbIC 3aJaHUA UJIN HHBIC MaTepHuaJibl

2.1. KoHTpo/IbHO-U3MepHUTeIbHbIEe MAaTePHAJIbI MOATOTOBKH AUCKYCCHHU

IMapameTp

OneHka

BriOpannas crynenToM Tema (mpobiiema) akTyallbHa Ha COBPEMEHHOM
JTare pa3BUTHS, MPEICTABICH MOIPOOHBIH IJIaH-KOHCIIEKT, B KOTOPOM
OTPaXCHbI BOMPOCHI I JUCKYCCHU, BPEMEHHOHM periiaMeHT

00CYXJICHUS, TaHBI BO3MOXKHBIC BAPUAHTHI OTBETOB, WCIIOJH30BAHEI

MIPUMEPBI U3 HAYKU U MIPAKTHKH.

5

BriOpannas crynenToM Tema (mpobiema) akTyaabHa Ha COBPEMEHHOM
JTame pa3BUTHS, IPEACTABIICH COIEPIKATEIBHO CHKATHIN ITaH-KOHCIIEKT,
B KOTOPOM OTPaXCHBI BOITPOCHI AJIs1 AUCKYCCHUH, BpCMeHHOfI pEeriaMeHT
00CYy>K/IeHHs, OTCYTCTBYIOT BO3MOYKHBIE BAPHAHTHI OTBETOB, IIPHBEICH

OJIMH [IPUMED U3 IPAKTUKHU.

BriOpannas crymentoM Ttema (mpobiieMa) He akTyajlbHa Ha

COBPEMEHHOM 3Talle Pa3BUTHS, IPECTABIICH COACPIKATEIBHO CIKATHIN
IUIAaH-KOHCIIEKT, B KOTOPOM OTPa)XEHbI BOMPOCHI JJISI JAUCKYCCHUH,
OTCYTCTBYET BPEMCHHOW pErIaMEHT OOCYXJICHUS, OTCYTCTBYIOT

BO3MOJKHBIE BAPHAHTHI OTBETOB, OTCYTCTBYIOT IIPUMEPHI U3 IPAKTUKU.

BriOpannas crymentom Ttema (mpobiieMa) He akTyajlbHa Ha
COBPEMEHHOM 3Talle Pa3BUTHS, TIPEJCTABIICH COACPIKATEIBHO CIKATHIN
IJIaH-KOHCTIEKT, B KOTOPOM YacTUYHO (HE Ooliee IISATH) OTPaKeHBI
BONPOCHl UISl JMCKYCCHH, OTCYTCTBYET BPEMEHHON perjiaMeHT
00CYXKIeHISI, OTCYTCTBYIOT BO3MOYKHBIC BAPHAHTEI OTBETOB,

OTCYTCTBYIOT IIPUMEPHI U3 ITPAKTHUKH.

2.2 llpuMepHblii nepeyeHb BONPOCOB K IK3aMeHY M0 TUCHUILIMHE
Hcropus pa3BUTHS TEOPUH U MPAKTHKH MEHEPKMEHTA KaueCTBa COIUAILHBIX YCIIYT.

©CoNOR~WNE

IIpenmer HayKku 0 KauecTBE COLMATIBHBIX YCIIYT.
OCHOBHBIE TUITBI ITOKAa3aTeNEH KauecTBa COLUANBHBIX YCIYT.
Cranaaptsl PO Ha connanbHbBIE YCIYTH.

Konmuenius KOMIJIEKCHOIO MEHEH)KMEHTa Ka4eCTBa COITHAIbHBIX YCIyrT.

punanuner TQM.

Kanumetpus B connansHoi cdepe.

[TonsiTne cepTudUKAINK yCIIyT.

OcHOBHBIE TOHATHUS CTAHIAPTH3ALNUN COLIMATIBHBIX YCIIYT.

10 [NonsTus 00s3aTenbHON U TOOPOBOIBHON cepTH(HUKAIIHH.
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11. Tloa3akoHHBIE aKTHI B 00JIACTH CEPTUPUKAIIHIH.

12. Cucrema ceptudukanum.

13. OpraHu3annoHHO-METOIUIECKUE IOKYMEHTHI.

14. CyOnexTsI (Y4aCTHUKH) 00S3aTENIEHON U JOOPOBOIBHON CepTU(hUKAIIIH.

15. Akkpeauraiusi OpraHoB IO CePTH(HUKAIIMY U UCIILITATEIBHBIX JTA00PATOPHIA.
16. IpaBuia U MOPSIOK MPOBEJCHUS CTAHAAPTU3AINH U CePTUDUKAIIMN COITUATIBHBIX YCIIYT.
17. llosiBneHne cTaHAapTOB MEHEHKMEHTA KaueCcTBa COMAIbHBIX YCITYT.

18. Iloka3zaTenu ka4uecTBa, TPEOOBAHUS K KAUECTBY COIMAIBHBIX YCIIYT.

19. VnpasieHue Ka4eCTBOM COITHAIBHBIX YCIIYT.

20. TIpuHIUTIBI MEHEKMEHTA KauecTBa COIMAIBHBIX YCIYT H UX COACpIKaHMeE.
21. OOBEKTHI Ka4eCTBa COITUATBHBIX YCIIYT.

22. I'pynmoBbie METOBI aHATN3a COIUANBHBIX YCIYT.

23. CxeMBbl IOTOKOB KaK METO/] HCCIICIOBAHHS KaYeCTBA CONUAIBHBIX YCIIYT.

24. TToaroToBka K pelIeHuto mpoodaeMsl. Peann3anns HaMeUeHHBIX H3MEHEHHUI.
25. YnpaBieHHe YeJIOBEUSCKUMU PECYPCAMH.

2.3. TecToBHBI€E 3aJaHUSA

COIII/Ia.]'II)Haﬂ KBaJIUMETPHUSA

1. «lecTn CUTM» — 3TO unocopus BeJeHUs Ou3Heca, OCHOBAHHAsS Ha
2. Kem ObLIN OCYILIECTBJICHBI nepBbie CHUCTEMHbIE HCCJICA0BAHUA NPUPOADLI
Ka4YecTBa

3. Bba3zoBas KOHIeNIUs NMPOLEeCCHOr 0 noaxoaa CHCTEMBI KayecTBa
03HaYaeT

4. Ba30Boe Ka4yecTBO NMPOAYKIHH 03HAYAET

5. Uem 00yCJIOBJIEHO KeJIaeMoe Ka4eCcTBO MPOTYKIIHHU

6. BuyTtpennmue NPOBEPKH CHCTEMbI KayecTBa MO3BOJISIIOT
BBISIBUTH

7. BaxkHoe 3HauYeHHeE IJIs HOTpeﬁI/ITeJ'IH HMeeT

8.BaxkHbIM NPUHLIHAIIOM o0ecrneyeHus KayecTBa
ABJIsIeTCS

9. Benenue mtTpados 3a 1edeKTHYIO NPOAYKIHUIO BliepBble ObLIO MPUMEHEHO CHCTEMOM

10. B3auMoBBITOIHBIC OTHOIIECHHUSA c NOCTABIINKOM
NMpeanoaaralT

11. Nudopmanus o kayecTBe — 3TO

12. . KpaaumeTpus 310

13. BHyTpeHHne noTpeduTe I — 3TO

14. CoumanbHasi ycjiyra, mpejaocTaBiisieMasi KJIHMEHTaAM € HeJbI0 MOAAEpP:KaTh M YJIYYIIUTh HX
’KM3HEHHBI! YPOBEHb MyTEeM OKa3aHHMsI MAaTEePHAJIbHONH MOMOIIH, KOHCYJIbLTHPOBAHUSA, COAEHCTBUA
B TPYIOYCTpOiicTBe, B  peNIEHWH JPYrUX  CONUAIbHO-IKOHOMHYECKUX  MpodJieM
JKH3HEeNeATeILHOCTH, HA3bIBAETCH. ..

a) colMaIbHO-TIelaroru4ecKas,

0) conMaaIbHO-TICUXOJIOTHYECKAs,
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B) COLIMATbHO-IPKOHOMHUYECKAs yCiayra

15. IloaBM HOPMATHBHOIO U3IAHHMS, HOPMATHBHO-TEXHUYECKHUIH TOKYMEHT, YCTAHABJINBAIOIMIA
Tpe0OBaHWsI K TPyNnnaM OJHOPOAHOH NMPOAYKUHHU (B HEOOXOAUMBIX CJAY4YasiX M K KOHKPETHOM
NPOAYKIHUM), MPAaBUJIA ee Pa3padOTKH, MPOM3BOJACTBA U NMPUMEHEHHUsI, A TaKKe TPeOOBaHMS K
HHBIM 00BEKTAM CTAHAAPTU3AIUM, HA3BIBAETCH. ..

a) 3aKOH,

0) mpukas,

B) CTaHAapT,

I') UHCTPYKLUS.

16. CooTBeTcTBHE HI€AJIBLHOr0 00pa3a yCJIYrd, Y/0BJIeTBOPAIOLIEr0 BCe CTOPOHBI, H PeajbHOro
BOILIOILCHHS ITOM yCJIYI'H, Ha3bIBaeTcs ...

a) KauecTBO TOBapa,

0) craHIapT Ka4ecTRa,

B) KauyeCTBO yCIyrd

I') coluajibHas HOpMa.

17.MeTon KBaJHMeTPHH, OCHOBAHHBII Ha aHAJM3€e BOCHPHUSITHS NMPOAYKIMH OPraHAMH YYBCTB
0e3 MpuMeHeHHs TEXHMYeCKHX H3MEPUTEIbHBIX CPEJACTB, HA3bIBAETCH. ..

a) CTaTUCTHYECKUH,

0) SKCTIEpPTHBIH,

B) COIIMOJIOTMYCCKHIA,

T). OPraHOJICITHYECKUH.

18. Bua kBaaummerpum, rie uM3MepeHHe U OLEHHBaHHEe KadyecTBa O00BEKTOB M IPOLECCOB BO
BpeMeHH (OLICHKHM JMHAMHKH) OCYIIECTBIJIACTCH ¢ MOMOIIBI0 HH/ICKCOB, HA3bIBACTCH ...

a) BEpPOATHOCTHO-CTaTUCTHUYECKa,

0) sKcrepTHa,

B) TaKCOHOMMYECKas,

T') UHICKCHAs.

19. OTpaciap HayKH, H3y4al0Ias H PeaJu3y0Ias MeTOAbl KOJIHYEeCTBEHHOH OLICHKH KauecTBa:
a)Merponorus
0)Kpanumerpus
B)KBanuromorus
r)Cormosnorus
n) Ceprudukanus

20. O6aacTh COUMAIBHBIX HAYK 00 M3MepeHUH M KOJIUYeCTBEHHOI OlleHKe Ka4ecTBa Pa3JMYHbIX
COLMATBHBIX O00BEKTOB M CYObEKTOB, IPOLECCOB M COCTOSIHMI, 0 METOAOJOTrHM M MeTOJHKe
oueHKHU 3¢ PeKTUBHOCTH TEOPEeTHYECKHUX MOAXO0I0B U NMPAKTHKH COIMAJIBbHOII padoThI BO Bcex ee
NPOSIBJICHUSIX HA3bIBACTCS. ..

a) colMalibHasl KBAJIMMETPHUSI,

0) KBaJIMMETPUS COLMATILHON pabOTHI

B)COLIMOJIOTMYECKast KBAIUMETPHS,

r)cnenuduueckast KBaAIUMETPHSI.

Kiaroun k TECTY MO JTUCHUIIJIUHE «COLNHAJTbHAN KBAJIUMETPUSD>

Hckmouennn neeKToB 3a cueT obecreueHus KauecTBa ()yHJaMEHTAIbHBIX MPOLIECCOB

VY.3. neMuHr

Bnusiaue Ha nporecc, a He Ha pe3ysbTar mpolecca

[TapameTpsl KauecTBa NPOTYKIIUH, KOTOPBIE TOTPEOUTENb CUUTACT 00s3aTeIbHBIMU
[TokazarensiMu, ONpEACISAIOMIMMHU s TOTpeOUTENneld HEOXKHJAHHO BBICOKHME IIEHHOCTU

MPOIYKIINH

SN R
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6. HeoOxoauMocTh KOPPEKTUPOBKHU CTPYKTYPHI, GYHKIIUN U TOKYMEHTOB CUCTEMbI KaueCTBa

7. Crpaterndeckas MOJENb ONPECICHUS IEHHOCTH KauyecTBa JIsl TIOTPEOUTEINS

8. IlpuHsatue penieHuit Ha OCHOBE (DaKTOB

9. Teunopa

10. BoBnieuenue 11t COBMECTHOTO YYacTHs B YIIYUILIEHUH KauecTBa IPOLYKLIUN

11. 3HaYnMBbIC JaHHBIE O KAYECTBE 0ObEKTA

12. OTpacnb HayKu, U3ydaroumas U pealu3yronias METOAbl U3MEPEHHUs KadyecTBa MPOAYKLUU WIIU
yCIyTH

13. McrionHuUTENN ¥ BHYTPEHHUE TI0JIb30BATENN MIPOLIECCOB

14. B

15.

16.

17.

18.

19.

20.

[©) W e) Wlar Bias B -~ B o~

3. Kpurepun oneHnBaHus KOMIeTeHUM (pe3yJIbTaTOB):

Koumpons oceoenua komnemenyuil
Hnst arrectany 00y4arOLIMXCsl HA COOTBETCTBHE MX IEPCOHAJIBHBIX JOCTHXKEHHM MOATAIIHBIM TPeOOBaHUSIM
OCBOEHUS AMCUUIUINHBI «ConuaabHas KBAJINMeTpUs» (TEKyIIMi KOHTPOJIb YCIEeBAEMOCTH M IIPOMEKYTOUHAs
aTTeCTalus) MPUMEHSIOTCS (OHIBI OIEHOYHBIX CPEJCTB, BKIIOYAIOIINE TUIIOBBIC 3aJ[aHusl, 3a]la4d, TECThl H
METOZABI KOHTPOJIsI, O3BOJIAIOLINE OLIEHUTh 3HAHUS, YMEHHUS U YPOBEHb IPHOOPETEHHBIX KOMIIETEHLIUH.

No Bun koHTpOIIA KonTponupyemsie Tembl (pa3zesns) Komnerenumn, KOMIOHEHTHI
i\ KOTOPBIX KOHTPOJIHUPYIOTCS
CobecenoBanue Paznmensr! - 1,2 VK-2; YK-6; OIIK-1; OIIK-2;
KomnokBuym OI1K-3; [1K-4
TecToBble 3a1aHUs
[TpomexxyTouHas
aTTecTauus

IIkana oyenku chopmuposannocmu KomnemeHyuil

Vpossu Coepx aTenbHOe OCHOBHBIE IPU3HAKA YPOBHSI
c)OpMHUPOBAHHOCTH OIMHMCaHUE YPOBHS OCBOCHHS KOMITETCHITUH
KOMIIETEHIIUU (1eCKpUIITOPHI)
1 2 3 4
1 BasoBblii ypoBeHb CryneHT neMoHCTpUpyeT Bbicokuii |[lonHOe ycBoeHMe ydeOHOro Martepuania,
KOMIIETEHTHOCTH YPOBEHb 3HAaHNU METOA0B JIOTUYECKU apryMEHTUPOBAHHOE €TI0
(gaqu) HUCCIIEIOBAHUS, H3JI0KCHHUC, BJIAACHUC TE€3aypyCoM
HCIIONb3YEMBIX B COIMATLHOM COITMATPHONU Pa0OTHI, YMEHHUE TPUMEHSITH
paboTe ¢ pa3IUUHBIMU TEOpUI0O K  aHauu3y  COIHUAIbHBIX
KaTerOPUsMH IPAKIAH, afeKBaTHO |CHTYALHIA, CIOCOOHOCTh  OOOCHOBBIBATH
HCTIONB3YeT UX JUIs pereHuss U JAeliaTh apryMEHTHPOBAHHBIC
aHaNM3a COIMANBHBIX TIPO6IEM, BBIBOJIBI, CCBUIATHCS Ha JIUTEPATypPHEIC
[TeMOHCTPHPYET yMEHHE WMCTOYHUKU, KOHCTPYHUPOBATh
KPUTHYECKOW U aHanuTHueckoi |PEKOMEHIANNMU 110 PCIICHUIO
pedIeKcHy MPONCXOAAMINX B COIMMANBHBIX TIPOOJIeM Ha OCHOBaHUH|
COIMAJIEHOM JKHU3HU 00IIecTBa NPOBEJICHHBIX COLMOJIOTHYECKHUX]
IpOLECCOB, 00J1a1aeT HaBbIKAMH HCCICIOBAaHUN. AKTHUBHOE IIOCCILCHUC
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KOHCTPYHUPOBAHUS 3aHATHH U

PEKOMEHIAUH 1O YIIYYIIEHUIO BBICOKAsl CTENEHb Y4YacTHs B
COIMAJIbHON CUTYaIllH B MIpoIIecCce OCBOCHUS TUCIIMILTAHEIL.
COLIMAJIBLHOM IOJIMTHKE. Bce 3amanns BEITIONHEHBI B TIOJTHOM CPOK.

CTyIeHT npaBUIBHO
orBetul Ha 80 % m Oojlee MTOrOBOrO
TECTOBOT'O 3aJaHUs

2 Hesnanue 3HAaYNTEILHON

YpoBeHb
p MUHAMAIEHO BO3MOKHAS qacTH y4eOHOTO MaTepuana,

MUHUMaJIbHOM
e BBIPAKEHHOCTH HEYMEHHE JTaXe C MTOMOIIIBIO
KOMIICTCHIIHH, HE npernoaasareis chopMynupoBaTh
(me3auer)

JOCTHI M 6a30BOT0 MPaBUIIbHBIC OTBETHI HA BOMIPOCHI

ypoBHs 3Hanmit 1o GIOC HATOrOBOI aTTECTAllUHA II0 z[I/IcuHrmHHve,
3+ HEBBINOJIHCHUE TIPAKTUYCCKUX 3a1aHUN
CaMOCTOSTENHbHOM paboThl HETOCTATOYHAS
AKTUBHOCTH B TCUCHHE CEMECTPAa,
CMyOeHm nPasuibHO OMEemul Ha
menee20% umoeo6020 mecmoso2o
3a0aHUs

HHH aTTeCTalluu o6y11a}011u/1xc;1 Ha COOTBETCTBUC HX NECPCOHATIBHBIX ):[OCTI/I)KCHI/Iﬁ IIO3TAaITHBIM Tpe6OBaHI/I$[M
OCBOCHUA OTUCIUITIIMHBI «COIII/IQ.]ILHaH KBaJIUMETpPUs» (TGKYH_[I/Iﬁ KOHTPOJIb YCIICBACMOCTH U IMPOMCIKYTOUHAA
aTTeCTaHI/IH) IIPUMECHAIOTCA (1)OHZII)I OICHOYHBIX CPCIACTB, BKIIIOYAIOINWE THUIIOBBIC 3alaHUA, 3ada4dud, TECTbl H
METOAbI KOHTPOJIA, ITO3BOJIAIOINNE OUCHUTH 3HAHUA, YMCHHUA U YPOBCHDb HpHOGpeTeHHBIX KOMHCT@HHI/IFI.

JlekIIuM ¥ MpaKkTHYeCKHe 3aHATHUS (00111asi OLlEHKA)

Jleknun
+ -

ITocenaeMocThb 70% menee 70%

KoncnektupoBaHue Jlemaer OTMETKH U HE JICJAaET KOHCHEKT
KOHCIIEKThI

AKTHUBHOCTB 3amaeT BOIIPOCH B XO7E He 3amaer BOmpOCH! B
JICKIIAH XOJI€ JICKIIUH

KommeHnTapuun BrickasbiBaeT orieHOYHBIE 1 He BBICKa3bIBaET OIIEHOYHBIC U
YTOUHSIOIINE CYKICHUS, YTOUHSIIOIIIHE
PCJICBAHTHBIC TCMC JICKIIUU CY)KICHHSI, PeJICBAHTHBIC TEME

JICKIIUH
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IIpakTH4yeckue 3aHATHS

+ -
ITocenaeMocTh 70% menee 70%

NmeroTcs HEOOXOIUMBIE K Hert martepuanon
TI'oToBHOCTH

KOHKPETHOMY 3aHSITHUIO
JEMOHCTPAITNU

BBITIOJTHEHHOH pabOTHI

MaTepHrabl

AKTHUBHOCTDH

3azaeT BOIPOCHI

He 3anaetr

KommenTtapuu

Bericka3biBaeT OLIEHOYHBIE U
VYTouHsOIME CyKIACHUS,
peNeBaHTHBIC TEME 3aHATHSA

He BrICKa3bIBaeT

ydacTHe B IIPOBEIECHUU

3aHATHUA

YuacTByeT
JIUCKYCCHH,
JEMOHCTPHUPYET
HHTEpEC

Her
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